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Know your product

The TV Cam and accessories Remote control

1. Microphones (4) 15. Call/Answer Make a call or answer a call.
2. Message indicator 16. Hang up/Ignore End or ignore a call.

3. IR sensor 17. Back Return to the previous screen.

4. Activity light 18. Home Go to the Contacts page.

5. Camera lens 19. OK Select highlighted option.

6. HDMI® port 20.Directional pad Navigate up, down, left,
7. Ethernet port or right.

8. Micro-USB power port 21. Battery compartment Battery is

9. Reset preinstalled.

10. Call ringer

1. TV clip/stand

12. Tripod mount

13. AC power adapter

14. HDMI cable
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Set up your product

Place the TV Cam on the TV or on a surface
near the TV screen so that there are no Connect an HDMI cable to the back of the TV
obstructions. Cam and into your TV.
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Connect the TV cam to your network using an . .
Ethernet cable. (Cable not included.) Skip this ~ CONnect AC Power Adapter into the Micro-USB

step if using Wi-Fi®. power port of the TV Cam.
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6 Turn on your TV.

7 Using your TV remote, select the HDMI
source input where you have plugged your
TV Cam into.

8 Follow the on-screen instructions to finish
setup using the TV Cam remote control.

You may need the following information to
complete setup:

® Wi-Fi network name (if using Wi-Fi)
® Wi-Fi password (if using Wi-Fi)
¢ Your Skype login information

Visit Product Central

There’s more information and support online
for your product. Take a moment to visit
Product Central to learn more about your new
TV Cam.

Browse online articles for setup help, usage
tips, or information about additional features. If
your TV Cam has optional software, learn about
its benefits and how it can help you customize
your product.

Connect with other users in our Community
Forums to get advice, ask questions, and
share solutions.

At Product Central, you'll find a wide selection
of content:

® Tutorials

® Troubleshooting

® Support community

® Software downloads

® Online documentation

* Warranty information

e Spare parts (when available)

Go to www.logitech.com/support/tvcamhd
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Use your product

When using the TV Cam, your TV must be on
and set to the correct HDMI input.

When you receive a call, the ringer on the TV
Cam sounds and the Activity light flashes.
During a video call, the Activity light glows
solid white to let you know you’re on camera.

If you miss a call or you don’t pick up, the
Message indicator light turns on, reminding you
to check Call History.

The Home page
E My Skype profile
|E Skype contacts
0 Call history

Dial pad

Q Settings
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Use on-screen controls
] Zoom/Pan

S'n’ % Mute audio

\. €™ Answer/Hang up
@ A reere video

W preview window

For more information on using your TV Cam
and making calls, go to www.logitech.com/
support/tvcamhd



Troubleshooting

The software download fails or the TV Cam

freezes during setup

® Disconnect and then reconnect the AC power
adapter to restart the TV Cam.

o |f the restart fails, you will need to restore
TV Cam’s default settings. Unplug the
micro-USB cable. Insert a pin in the reset
hole to hold down the reset button while you
reconnect the micro-USB cable.

There is no video or audio

® Your TV must be turned on and its volume

set to an audible level.

Use your TV remote to select the HDMI input

used by the TV Cam.

Check all of the TV Cam cable connections,

including HDMI, power, and Ethernet.

Is your modem or router working properly? Is

there a disruption in your Internet service?

Your caller could be experiencing Internet

or equipment issues that contributes to

the problem.

| can’t get Wi-Fi to work with my TV Cam

® Check your Wi-Fi signal strength using a
computer or mobile device. If the signal is
weak, move your router or modem closer to
your TV, or you may need to use an Ethernet
connection.

® Your Wi-Fi router or modem must be
802.11 g/n compatible.

| forgot my Wi-Fi user name and password

® Refer to your modem or router
documentation or contact the manufacturer
for assistance.

For more detailed network troubleshooting,

go to www.logitech.com/support/tvcamhd

©

English



There is poor audio/video quality

® |s the sound on mute? Try turning up the

volume on your TV.

Reduce excessive background noise.

If there’s an echo on either side of the call,

make sure there is at least 20 cm between

microphones and speakers.

Increase or decrease room lighting. Avoid

sitting or standing with your back to a sun-lit

window or bright lamp.

e Your TV cam’s video image is optimized for a
1m to 4m range (or 3-12 feet). Images appear
at their best within this range.

* Bandwidth, packet loss and other connection
elements can contribute to video quality and
image resolution. For more detailed network
troubleshooting, go to www.logitech.com/
support/tvcamhd

I’ve forgotten my Skype user name

and password

® For help, go to support.skype.com.

Clear Personal Data

® Before transferring ownership of the TV Cam,
be sure to clear your personal information
from the device. Go to Settings > General >
Clear user data.
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miwasaki
長方形
Sarena, please kindly advise the translation of "TV Cam". (This is part of the whole mktg name and it seems I can not just apply "HD網路攝影機 for TV"


% TV Cam MTE SR LA BRERNTE 1% HOMI SEEZAROIMIHD BB TV Cam BB
£ BRBEIER RES °

e 13



(B & AHBESEIEARAT TV Cam B EHIE (&
ERTREE) o WIEA Wi-Fi*» FBHHEL TR o 18 AC BIREEEESIE TV Cam 6IE USB E
BB o

4 B



6 FIRERER -

7 (EREREZRSIEE TV Cam F{EMAHY
HDMI SR\ ©

8 KIBEEIETIRIE - B/ TV Cam #1R8E
SERNERTE ©

{BJBERE T IIEN A BESTRNGRE *

o Wi-Fi 832758 (M Wi-Fi)

o Wi-Fi B85 G518 Wi-Fi)

* Skype BB

3&Eh TERPD
TNERERDDERBEREENHTE - 51
Z=EEh TERPL S FRAERRR TV Cam ©
FRSHR - XE - BERRERD ~ BRMWER -
SR EMRIDAESIIBRIESN - LORMEI TV Cam
FERHERINEE - B LUR NS ER R %
SEBL0MAIIRENEBEETES ©

IR IRD "B, PHIEMEMRE R
BHIRUBISEE - IRERIE © RDOSHR
g

TERPY ) RHSASEROBRAS

o WERRER

o SREEHERE

o SZiENtEE

o METE

o #R b3

* REEN

o BRAZMH WHRHE

5528 www.logitech.com/support/tvcamhd

b 15



IPRES

B TV Cam [SINERMERER @ WISER
S RIEHREI HDMI B ©

SEEBRER - TV Cam LoV EEER
BIHETBE BB « (ETRAES - BE
ETBEIREORBY B EED
WM - ERERBHKEE  AAIETEE
=it IRERMEE TBBRG, -

BE

B 569 skype i

|E Skype B#EA

Q a5

i RSRAR

£

16 BEPX

I
D s+

b % snms
e ™ /e
@ V4 gimg

TR
B r=ns
WERIRIEF TV Cam BT B0 ME

31 388 www.logitech.com/support/tvcamhd



SRR

SYTERFENRE T EIZLANEN TV Cam {3 L EIFE

o BRELBEIE L AC BIRIEFESS - FHEL
&) TV Cam ©

o HEHRIENILH - FEBE TV Cam 9788
TE o INBHE USB SBIEAR © i§—IRAGAEHE
ANERILP - 1R {E BRIRAN S HTIE AR
USB JEIEAR ©

RETRAS SR

o MHAR TV BR - UMiFBRSSHESE
JIRRIBBEARN ©

o [FRASETREFSSRE TV Cam {EAHY HDMI
BN o

o IREFTH TV Cam BIERESTHER - B
& HDMI ~ BIRFIZ KBS EER ©

o FIBMIRHI S BEEIERBIE ? B
R#5RELIRPENER, 7

o REFHVIBRBBRRIBEEHE -
SEMBRRE o

28

HAY TV Cam FIEIERER Wi-Fi

o HIEABIEITENEBIRS Wi-Fi 574
Z o BNIRAEMSS © FEATIBBSIHBUBM
BEBEFOBROMTS - BB KBS
SE/HR ©

o Wi-Fi [Beh2SshBURMIA/REE 80211 g/n
BB -

K57 Wi-Fi FRERBNEE

o FHSEIBUEHIB SR - HPRS
BERIRED ©

NEFFPOPIBRHBEREN - FAE

www.logitech.com/support/tvcamhd

e 17



Fi/RASETE

¢ EERSHERTE VHEIABHETRES -

o HAOBRME o

¢ BEFPEMU—HBREOS @ BiEDBER
BRI EREEMEIE 20 D °

o IBINSRAE ARG o B RALNIGEEES
JEEBRSIE BT o

o TV Cam WiREN EBRBESHEER 1 2RE
4 3R (30 3 212 &IR) - HEEHEATI A
BERBOMERE

8 BEPX

o IRARERMEEITENGSIR » BEE
BELREMER TR BRI - WFHEEF
BEVPIS R BERREE BB
www.logitech.com/support/tvcamhd

HST Skype ERERENEE

o WFE#RED © 55ZE support.skype.com o

TERREAE R

o WS TV Cam HEBIEZRY - BHLBEFREEP
HBAEN - BEN "REL>T—RI>TE
FRERBER  ©






HE &%

[V Cam| % M| 2] 2|2

1. 0t013(4) 15. Msl/SE HsHE 2oL 25Ut

2. HIAIXI EAIDI 16. T3t BII/FAl IS BAHU RAIE

3. R MA LG

4. R"E TDAS 17. 5|12 0I& 5oz SOot2LICh

5. Jtol2t Al = 18. & 92X HOIXIZ OlS&ELICH

6. HDMI® T E 19. 8ol AX DAE SES dSHEUT

70104 ZE 20. 43 IlE 9, 0fcH, 1%, 2LEXCR20

8. 0I0|3Z USB MR BE SEU.

9. A 21 HHE{2] & BHE 21D AL Ol 2= e Of
o = = SLICH

10. 3 S &7

n.TVEE/AHE

12, 420 2R

13. ACHE H&H

14. HDMI 3|01 2


miwasaki
長方形
All "TV Cam" to be changed to "TV 캠"
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FCC Statement:

Federal Communication Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference in a residential installation. This equipment generates, uses and can
radiate radio frequency energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no guarantee that interference
will not occur in a particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the user is
encouraged to try to correct the interference by one of the following measures:

@ Reorient or relocate the receiving antenna.

@ Increase the separation between the equipment and receiver.

@ Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

@ Consult the dealer or an experienced radio/TV technician for help.

FCC Caution: Any changes or modifications not expressly approved by the party
responsible for compliance could void the user’s authority to operate this equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) This device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

For product available in the USA/Canada market, only channel 1~11 can be operated. Selection of
other channels is not possible.

This device and its antenna(s) must not be co-located or operation in conjunction with any other
antenna or transmitter.

IMPORTANT NOTE:

FCC Radiation Exposure Statement:

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment.
This equipment should be installed and operated with minimum distance 20cm between the radiator &
your body.



IC Statement:

This Class B digital apparatus complies with Canadian ICES-003.
Cet appareil numérigue de la classe B conforme a la norme NMB-003 du Canada.

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to
the following two conditions: (1) this device may not cause interference, and (2) this device must
accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne doit
pas produire de brouillage, et (2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible d'en compromettre le fonctionnement.

For product available in the USA/Canada market, only channel 1~11 can be operated. Selection of
other channels is not possible.

Pour les produits disponibles aux Etats-Unis / Canada du marché, seul le canal 1 & 11 peuvent étre
exploités. Sélection d'autres canaux n'est pas possible.

This device and its antenna(s) must not be co-located or operation in conjunction with any other
antenna or transmitter.

Cet appareil et son antenne (s) ne doit pas étre co-localisés ou fonctionnement en association avec
une autre antenne ou transmetteur.

IMPORTANT NOTE:

IC Radiation Exposure Statement:

This equipment complies with IC RSS-102 radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm between
the radiator & your body.

Declaracion de exposicion a la radiacion de Canada:

Este equipo cumple con los limites de exposicion a la radiacion de la IC establecidos para un
ambiente no controlado.

Este equipo se debe instalar y operar con una distancia minima de 20 cm entre el radiador y su
cuerpo.



