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WARNING! Using this product for long periods of time may harm your eyes:
1. Take 10 minute breaks after every 30 minutes of use.

2. Children under the age of 2 are not advised to look at computer screens, and
children over the age of 2 are not advised to stare at computer screens for more
than 1 hour a day.
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COPYRIGHT INFORMATION

No part of this manual, including the products and software described in it, may be
reproduced, transmitted, transcribed, stored in a retrieval system, or translated into any
language in any form or by any means, except documentation kept by the purchaser for
backup purposes, without the express written permission of ASUSTeK COMPUTER INC.
(“ASUS").

ASUS PROVIDES THIS MANUAL “AS IS"WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS
OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OR CONDITIONS

OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL ASUS,
ITS DIRECTORS, OFFICERS, EMPLOYEES OR AGENTS BE LIABLE FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, OR CONSEQUENTIAL DAMAGES (INCLUDING DAMAGES FOR LOSS OF PROFITS,
LOSS OF BUSINESS, LOSS OF USE OR DATA, INTERRUPTION OF BUSINESS AND THE LIKE), EVEN
IF ASUS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES ARISING FROM ANY
DEFECT OR ERROR IN THIS MANUAL OR PRODUCT.

Products and corporate names appearing in this manual may or may not be registered
trademarks or copyrights of their respective companies, and are used only for identification
or explanation and to the owners’ benefit, without intent to infringe.

SPECIFICATIONS AND INFORMATION CONTAINED IN THIS MANUAL ARE FURNISHED FOR
INFORMATIONAL USE ONLY, AND ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE,
AND SHOULD NOT BE CONSTRUED AS A COMMITMENT BY ASUS. ASUS ASSUMES NO
RESPONSIBILITY OR LIABILITY FOR ANY ERRORS OR INACCURACIES THAT MAY APPEAR IN THIS
MANUAL, INCLUDING THE PRODUCTS AND SOFTWARE DESCRIBED IN IT.

Copyright © 2017 ASUSTeK COMPUTER INC. All Rights Reserved.
LIMITATION OF LIABILITY

Circumstances may arise where because of a default on ASUS' part or other liability, you are
entitled to recover damages from ASUS. In each such instance, regardless of the basis on
which you are entitled to claim damages from ASUS, ASUS is liable for no more than damages
for bodily injury (including death) and damage to real property and tangible personal
property; or any other actual and direct damages resulted from omission or failure of
performing legal duties under this Warranty Statement, up to the listed contract price of each
product.

ASUS will only be responsible for or indemnify you for loss, damages or claims based in
contract, tort or infringement under this Warranty Statement.

This limit also applies to ASUS' suppliers and its reseller. It is the maximum for which ASUS, its
suppliers, and your reseller are collectively responsible.

UNDER NO CIRCUMSTANCES IS ASUS LIABLE FOR ANY OF THE FOLLOWING: (1) THIRD-
PARTY CLAIMS AGAINST YOU FOR DAMAGES; (2) LOSS OF, OR DAMAGE TO, YOUR RECORDS
OR DATA; OR (3) SPECIAL, INCIDENTAL, OR INDIRECT DAMAGES OR FOR ANY ECONOMIC
CONSEQUENTIAL DAMAGES (INCLUDING LOST PROFITS OR SAVINGS), EVEN IF ASUS, ITS
SUPPLIERS OR YOUR RESELLER IS INFORMED OF THEIR POSSIBILITY.

SERVICE AND SUPPORT

Visit our multi-language web site at https://www.asus.com/support/
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Safety precautions

Using your Zenbo
To prevent damage or harm, please follow the safety precautions below:

* When using voice recognition features, please speak clearly at a normal volume
and pace for a better experience.

e DO NOT sit or stand on Zenbo.

e Children should be supervised by an adult when using, cleaning, or maintaining
this product.

* Before using your Zenbo, please remove any obstacle, such as clothes, papers,
window blinds, curtain cords, and cables that may prevent Zenbo from moving
properly. If Zenbo moves past a cable and gets tangled, it may drag the cable
and pull objects off the table or closet.

* When a new software update is available, the manufacturers can update
Zenbo's internal firmware through this interface. DO NOT cache, retrieve, copy,
modify, or distribute Zenbo's software or use it for other applications.

e The USB port located in Zenbo's head is for reading files in a USB device under
Android mode. Please make sure that the files are safe to prevent Zenbo from
getting viruses and malwares.

* DO NOT insert any object other than a USB device into Zenbo's USB port.

* DO NOT hit Zenbo with external forces.

* DO NOT place any object on Zenbo or its peripherals.

* Gently wipe the touchscreen with a soft cloth damped with water or diluted
alcohol (recommended water to alcohol ratio is 1:3). DO NOT use bleaches,
paint, or any other chemical products (such as antibacterial soaps or lubricants)
as it may damage the screen's coating or cause other effects.

e When Zenbo's front and rear wheels cannot move smoothly, please refer to
Chapter 4: Caring for your Zenbo for the steps on removing and cleaning the
wheels.

¢ The recommended indoor operating temperature is 15°C (59°F) to 35°C (95°F).

e Avoid charging Zenbo at extremely high or low temperature environments, the
recommended temperature is 15°C (59°F) to 35°C (95°F).

* DO NOT place Zenbo near open flame or other source of heat.

¢ DO NOT place Zenbo in a high temperature environment or in direct sunlight.

¢ DO NOT place Zenbo in fire, doing so may cause an explosion and harmful
chemicals may spread into the environment.

* DO NOT submerge Zenbo in water or any other liquid.

* DO NOT throw your Zenbo in municipal waste. This product has been designed
to enable proper reuse of parts and recycling.

¢ Never attempt to disassemble and reassemble the product.

* Never attempt to disassemble and reassemble the battery. Doing so may cause
damage to your device and void your warranty.

e To prevent Zenbo from misjudging the current
position, do not manually move Zenbo unless
absolutely necessary. If you need to move Zenbo,
grab Zenbo by the neck with one hand, and firmly
hold Zenbo’s bottom with the other hand while
moving it. Keep your hands away from Zenbo’s
body to avoid being crushed by Zenbo’s head.

e Zenbo’s neck has limited angles of movement
and will adjust automatically. DO NOT use
excessive force while moving Zenbo.
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Recommended home environment for Zenbo

Indoor environment
* Zenbo is designed for indoor use only.

* Please ensure that the floor of the environment intended for use is flat and
even, avoid stairs or surfaces with a 1.5 cm height difference.

* Please remove obstructions in the environment that may prevent Zenbo from
moving.

e Zenbo’s anti-collision feature may not operate correctly under these situations:
(1) Performing predefined spinning in place action.
(2) Only the head portion collides with an object.
(3) Moving across an uneven surface followed by a collision.
(4) Moving at a slow speed and gently colliding with an object.

Furniture arrangements

* When objects in the environment are black or dark in color, Zenbo might
misinterpret the object as an elevation change or hole in the floor. We
recommend using light colored furniture arrangements to improve Zenbo’s path
interpretation.

Lighting

* We do not recommend using downlights in your home environment.

¢ Changes in the lighting in your home may affect Zenbo’s positioning
information.

Voice command

* The environment should not be too noisy when giving voice commands. Avoid
giving voice commands from multiple persons at the same time, this may affect
Zenbo’s voice recognition accuracy.

* When using voice commands, to improve Zenbo’s voice recognition accuracy,
we recommend that only one person should be in front of Zenbo and giving out
voice commands at a time.

* When commanding Zenbo to operate other household appliances, Zenbo
should first be in the same room as the appliance.

Wi-Fi
¢ We recommend using Zenbo in a good Wi-Fi environment to make use of all of
Zenbo’s features.
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Carefully read all the safety precautions and operating details in this manuals before
using this product, failure to do so may cause harm or damage to your product.

Package contents

Check your Zenbo package for the following items:

Zenbo

e

Power adapter and power cord * Technical documentations
and Warranty card
* Voice command sheet

NOTE:
+ If any of the following item is damaged or missing, contact your retailer.

*  The illustrated items above are for reference only. Actual product specifications
may vary per country or model.
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Getting started

1. Carefully read all the information on the sticker on the screen, then peel the sticker
off.

2. Open the blue cap on the back of Zenbo.
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4. Place the blue cap back into place.

IMPORTANT! Do not use excessive force when placing the cap back in place, or
you might press the emergency button accidentally and lock Zenbo again.

5. Connect the power adapter and power cord.

6. Press the power button on Zenbo s chin for at least one (1) second to power on
your Zenbo.

Zenbo User Manual 1



Starting for the first time

When you power on Zenbo for the first time, a series of screens appear to guide you
in configuring your Zenbo.

WARNING! Ensure that you are in a good Wi-Fi environment and Zenbo is connected
to a power source before initializing.

Please follow the steps below to initialize the settings:
1. Select the language for your Android operating system.

2. Select a Wi-Fi connection to connect to.

1SEEY Wi-Fi 48
B

3. Follow the on-screen instructions to create a Google account.

Google

AEBAKE » NERENHNSEE S

AT ITEY
=

NOTE: If you plan on using Zenbo with the whole family, we recommend creating
another Google account and not use your own personal account, this way your
personal data will not we mixed with other family members.
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4. To prevent Zenbo from operating normally, uncheck Protect this device.

& .
‘FE
I T

5. After you have created the Google account, tap Next to read the terms and
conditions.

F H 4 PN TR RS B N R
ey WE

gﬁg&zm-uxnmm&emw»ﬂn%mwz
RS -
o SYERMTMN T RS 7 GV MRS + T
B WSO A 88
WRFFIBBTINGE T RLUF S «
— BNNEENENT  $EOENREN
WF - W - AR - ERARNISER
- MFNARENL - RS S N
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7. Zenbo s face will appear and greet you, and you will be able to start setting up
Zenbo.

8. Register and set up your robot account.

RIS AIRSE 2T
MRS E SR Zenbo EIRER

9. Please register an administrator, then enter your information and take a profile
picture.

10. Please follow the on-screen instructions to authenticate your smartphone.

TRF M RT2LAPP

[ EER—EERE
FERERAEEREE -
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11. Launch Play Store or App Store and search for Zenbo, then install the companion
app. You can also scan the QR code on Zenbo s face to install the companion app.
Tap Installation complete on Zenbo s face to complete.

[=] 35 7%s [w] [=]3FaE (=]
(PR Y s - %

T SRRy

Android ioS

NOTE:
The administrator will require a smartphone running Android 4.4.0+ or iOS 10.0+
to manage Zenbo.
Ensure that you have installed the companion app before proceeding to the next
settings.

12. Launch the installed Zenbo app on your smartphone, select Add new robot from the
menu and enter the robot s account displayed on Zenbo s face.

& BEREHEN
-

C-l-zenhm

ZenboZenbo.Zenbo

zenboze m zenfone ZE! €

1]2]3]als)lsl718]9o]o

T P iy | [ e
nunumeimei.Zenbo ﬁﬁ f — x u
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13. After you have entered the robot s account, tap Retrieve authentication code.

14. Enter the authentication code displayed on Zenbo s face into your smartphone.

< BHEABE

Eb##zenbo M EPAYVERIGEGIRIS » W
AEG B ZenboZenbo.Zenbo &

i

706208

1 2 3

4 5 5

7 8 0
‘,:-.‘ 0 :Nr
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15. Please select the administrator and tap OK to complete the smartphone pairing.

16. On Zenbo s face, tap Next to complete the authentication process.

FHAPPEUSERLIN
FHERERA
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17. After you have completed registering the administrator, tap OK.

18. Tap Add new family member to add a new family member, or tap Add later to skip
this step.

MEEMIRA

=R o BAEHM
hahs ) OE 7

 ERT
PR -

19. View Zenbo' s tutorial.
20. Tap Yes, | know to complete the initialization process.

FR i EAYINAE -

Give voice commands to Zenbo

Please refer to Chapter 3: Using Zenbo for more details. We recommend reading the
bundled voice command sheet for a quick overview of the voice commands.
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Zenbo Mobile App

After you have installed the Zenbo Mobile App, you can use various features and
control Zenbo on your smartphone, such as remotely control Zenbo, make voice or video
calls to your family or friend s Zenbo, or receive notifications and alerts from Zenbo.

NOTE: Please refer to Step 11 on Page 15 for more details.

Installing the companion app

Launch Play Store or App Store and search for Zenbo, then install the companion
app. You can also scan the QR code below to install the companion app.

NOTE: A smartphone running Android 4.4.0+ or iOS 10.0+ is required to install the

companion app.

Launching the companion app

From your home screen, tap the :.. icon to open the app list, then select Zenbo.

Edit user profile
and robot list = Zenbo Mobile

g IR

View notifications | ¢ L

M umum

Zenbo User Manual

Change alarm tone,
view terms and
conditions, and view
open source licenses

View call logs
and contacts

Launch video
caontrol, view video
list, and view call
history

View user list,
invitations, and
blocked list
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Remote Control

You can use the camera on Zenbo to remotely control, view live video, and record
videos to keep an eye on your home or family members on your smartphone.

Please follow the steps below to launch Remote Control:
EEn

1. From your home screen, tap the icon to open the app list, then select Zenbo.

2. Tap Remote Control.
3. Tap the icon on the top right corner.
4

After the companion app is connected with Zenbo, the following screen will appear.

Turn Zenbo' s Move Zenbo

head left or (when not
right, or change connected
the angle of to the power
the neck up or adapter)
down forward or
back, or turn
left or right
Mute / Unmute .
Record Display current
video location (when home

. . . mapping is set up)
Video call with family pping P

member, your video
screen will be displayed
on the top left corner

When connection is established successfully, Zenbo will display the following
screen.

EERAP

® BH&= o008
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Getting to know Zenbo

Zenbo specifications

Model name

Dimensions (LxWxH)
Weight

Operating system
CPU

Memory

Storage

Power adapter rating

Battery

Sensors

Camera

Display panel

Microphone

Speaker

Voice recognition

Obstacle avoidance

Connectivity

1/0 ports

LED wheel lights

Environment

44

‘ Zenbo

37 x 37 x 62 cm
10 Kg

Android

78550 2.4GHz QC
4GB

32GB or 128GB

Input: 100-240V AC 50/60Hz
Output: 19V DC, 2.37A, 45W

95W
Drop IR Sensor
Sonar Sensor

Auto recharge sensor
Touch sensors

3D camera; 13 megapixel camera

10.1" WXGA LCD display; 10 point multitouch technology

4 x Digital microphones
1 x 15W

Supports English and Chinese

Speech trigger distance: bm

Speech recognition distance: 2 m

Recognition rate: : 4 yrs old 66.4%; 7 yrs old 92%

Front sensors detection distance: 25 - 60 cm

Left and right sensors detection distance: 15 - 60 cm
Wi-Fi 802.11AC » Bluetooth BT4.0 » CIR - 940nm

1 x USB 3.0 TYPE A port (head portion)

Left wheel and right wheel

Indoor operating temperature: 15°C ~ 35°C
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Movement capability

Rotation speed Angular speed Acceleration

Head (up/down) Max. -15° Meax. 55° Max. 140° /s . Max. 280° /s2

Head (left/right) Max. -45° Max. 45° Max. 150° /s ) Max. 250°  [s2

Body movement N/A Max. 0.5 m/s i Max. 0.5 m/s2

Body rotation N/A Max. 270° /s Max. 270°  [s2

*Specifications are subject to change without notice.

Front view

USB 3.0 port cap

3D camera
13M

camera
Infrared controller

Ambient light
sensor

Touch screen panel

Power button

Wheel LED indicator

Drop IR sensor Sonar sensor

Sonar sensor

Rear view

Touch sensor area

Wheel LED indicator Zenbo blue cap

Sonar sensor
Drop IR sensor
Auto recharge sensor

Power (DC) input port
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Left and right wheel LED indicator status

Description ‘ Color ‘ Sound ‘ Status
Solid red v Non-recoverable error
Error | Warning
Solid red Recoverable error
Blinking orange Low power

Charging complete (power

Power related Solid green
connected)

notifications

Orange with charge

h Charging (power connected)
level in increments
Marquee blue App running

Blinking blue on LED
no. 1, 2, and 7; solid

Normal operation Plue on the other 5 Message
LEDs
Solid blue Standby
Breathing blue Sleep

) Blue with progress level
Powering on and  in increments

off notifications

v Powering on

4 Powering off

Sensor functions

Sensor ‘ Funcition

Detects stairs or surfaces with a height difference by using

Drop IR Sensor .
P IR sensors to prevents accidental falls.

Detects objects in front or behind of Zenbo using sonar

Sonar Sensor .
sensors to prevent collisions.

Detects Zenbo s charging station using IR sensors to help

Auto recharge sensor . ) )
& Zenbo locate and charge using the charging station.

Touch sensors Allows you to touch Zenbo s head to activate features.
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Charging Zenbo with the power adapter

Read the following precautions before charging your Zenbo' s battery.

IMPORTANT!

Use only the bundled power adapter and power cord to charge your Zenbo. Using a
different power adapter may damage your Zenbo.

Peel the protective film off from the power adapter and power cord before
charging the Zenbo to prevent risk or injury.

Ensure that you plug the power adapter to the correct power outlet with the correct
input rating. The input voltage of this product is 100-240V, 1.2A.

Charge Zenbo for at least four 4 hours before using it for the first time. You can
check the battery level in the notifications panel, please refer to Page 53 for more
details. You can also use voice commands to ask Zenbo about its battery level by
saying” Hey Zenbo, does your battery still have power?”

Ensure to unlock the red emergency button before charging or powering on your
Zenbo for the first time, please refer to Chapter 1: Getting started for more
details.

Please follow the steps below to charge your Zenbo:

1.

2.

Connect the bundled power adapter and power cord to the power (DC) input port
behind Zenbo.

Plug the AC power adapter into a 100V~240V power source.

NOTE:

When you give a voice command while the power adapter and power cord is still
connected, Zenbo will respond with * Zenbo TE75& @+ AoJLIELEE!" |, please
remove the power cord to allow Zenbo to move around freely. If Zenbo s battery
level is still low after removing the power cord, Zenbo will remind you with
" Zenbo FEERER A BETIEIR!" .

When the battery is low, Zenbo will tell you” I m almost out of battery. Will you
help me recharge?” . Please connect the bundled power adapter and power cord or
use the charging station to charge Zenbo.
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Charging Zenbo with the charging station (optional)

An optional Zenbo charging station can be purchased separately to charge your
Zenbo.

Please follow the steps below to charge your Zenbo with the charging station:

1.

Connect the Zenbo s bundled power adapter and power cord to the power (DC)
input port on the charging station.

Plug the AC power adapter into a 100V~240V power source.
Zenbo will automatically navigate to the charging station when its battery is low.

NOTE:

48

Zenbo will not charge correctly if you manually move Zenbo to the charging
station.

If you haven’ t created a map of your home yet, Zenbo can still use its IR sensors
to detect and navigate to the charging station when the charging station is within
1.5 m in front of Zenbo in an open area.

Zenbo will only charge use the charging station when it is powered on. When
Zenbo is powered off, please connect the bundled power adapter and power cord
to charge Zenbo.

For more details on the Zenbo charging station, please refer to the quick start
guide that came with your Zenbo charging station.
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Using voice commands to send Zenbo back to the charging station
If you have set up the charging station location on the map of your home, you can
use voice commands to tell Zenbo to go to the charging station.
Please follow the steps below to give voice commands to Zenbo:
1. Say “Hey Zenbo  to trigger listening mode.
2. Make sure the blue lights show up on both sides of Zenbo s face.

3. Say any one of the following voice commands to Zenbo:
“Zenbo go home.”
“Zenbo go back to your home.”
“Zenbo go to bed.”
“Zenbo go back to your charger.”
“Zenbo go back to your room.”
“Zenbo go to your charging station.”
“Go home.”
“Go back to your home.”
“Go to bed.”
“Go back to your charger.”
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Powering on /| Powering off / Sleep mode

IMPORTANT! Ensure to unlock the red emergency button before powering on your
Zenbo for the first time, please refer to Chapter 1: Getting started for more details.

Powering on Zenbo

* When Zenbo is connected to the power adapter and charging, long press the power
button on Zenbo' s chin for at least one (1) second to power on.

* When Zenbo is connected to the power adapter and charging, long press the power
button on Zenbo s chin for at least one (1) second, the screen will first display
charging mode and then power on.

Powering off Zenbo

Long press the power button on Zenbo s chin for at least one (1) second, then
select OK to power off.

Sleep mode

Press the power button on Zenbo' s chin to enter sleep mode.

Power button

NOTE: You can select the following options when you long press the power button.

+  Power off: Power off Zenbo

+  Restart robot: Clear the background apps to boost Zenbo s performance; you can
also use this option to reboot the system when it hangs. You can also reboot the
system by using voice commands such as =~ Hey Zenbo @ 8838%% or ‘“Hey
Zenbo » 58" .

Turning Zenbo off in an emergency

When an abnormal situation occurs with Zenbo, press the red emergency button to
turn Zenbo off immediately.

IMPORTANT! When an emergency situation occurs and the red emergency button is
pressed, ensure to unlock the red emergency button before using Zenbo the next time.
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Keeping the firmware updated

We recommend keeping the Android operating system and all apps updated to the
latest version.

Please follow the steps below to update the system:
1. In Zenbo mode, swipe down from the top of the screen twice to open the
notifications panel.

2. Tap the E icon to open Settings.

3. Tap About > System updates > Check Update.

Backing up system files

You can backup your account information, home map, and other files to an external
USB storage device.

Please follow the steps below to backup to an external USB storage device:

1. Insert the external USB storage device to the USB port located in Zenbo s head.

2. In Zenbo mode, swipe down from the top of the screen twice to open the
notifications panel.

3. Tap Apps > Settings > Backup & reset > Backup account > Administrator account.

BEBIRS A
EEEIREHOER
Zen b

BEEFUE

4. Tap Select storage location, then select the external storage device and tap Select.

5. The system will begin the backup process, please wait till the “Backup complete”
screen appears to complete.
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Zenbo operating modes

Zenbo has different operating modes, such as Zenbo mode and Android mode (similar
to an Android tablet).

In Zenbo mode, swipe down from the top of the screen or swipe up from the bottom

of the screen to display the virtual touch keys, tap the home key to enter Android
mode.

In Android mode, the system will return to Zenbo mode (Zenbo s face will appear)
after it is idle for a period of time. You can also use voice commands to tell Zenbo
to return to Zenbo mode by saying “Hey Zenbo © [O)E##22 AIET .

IMPORTANT!

If you want to adjust the angle of Zenbo s neck, in Zenbo mode, swipe down from
the top of the screen twice to open the notifications panel. This feature can only
be operated by using the touch screen, voice command is not supported.
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Notifications panel

You can view system notifications, connection status, battery level and other
information on the notifications panel. You can also adjust the angle of Zenbo s head,
volume, screen brightness and other settings on the notifications panel. In Zenbo mode,

swipe down from the top of the screen twice to open the notifications panel.

After opening the notifications panel, swipe down from the top of the screen again
to open the system panel.

Adjust the
angle of
Zenbo' s neck

Drag the slider
to adjust the
volume

Drag the slider
to adjust the
brightness

84 fﬁ‘_’lll—! [z

Zenbo

At

Tap this icon to open the
volume menu and drag

the slider to next to the
corresponding icon to adjust
its volume individually:

n Ringer

Media

Alarm

Zenbo speech
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Tap the corresponding
icon to turn Wi-Fi,
Bluetooth, Location, or
Playto features ON /
OFF

Battery level
Setting menu

User profile

Wi-Fi signal
strength

Open apps
Lock / Unlock
Zenbo' s

left and right
wheels. Zenbo
cannot be
pushed when
the wheels are
locked.
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Projecting Zenbo' s screen to a TV

You can use a Chromecast to wirelessly project Zenbo' s screen to your TV

Please follow the steps below to set up your Chromecast:

1. Make sure that your Chromecast and Zenbo are both connected to the same wireless
network.

2. Connect your Chromecast to a power source and connect it to your TV s HDMI
port.

3. Use your TV s remote control and select the video source as the HDMI port that
you have connected the Chromecast.

4. Make sure picture is displayed on your TV and the name of your Chromecast is
displayed on the bottom left corner.

After setting up your Chromecast, please follow the steps below to set up your
Zenbo:

1. Say “Hey Zenbo  to trigger listening mode.
2. Make sure the blue lights show up on both sides of Zenbo s face.
3. Say “FREILES to Zenbo.

NOTE: If you have two or more Chromecast devices, Zenbo will display all the devices
that it detects on its screen, tap a device name or use voice command to say the device
number to start projecting.

4. Meake sure that Zenbo s screen id projected to the TV.

5. After Zenbo s screen is projected successfully, you can continue using Zenbo as
normal and all the video and audio will be projected to your TV.

NOTE: Say “Hey Zenbo ' f5301%8%” to Zenbo to end the projection.
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Calling for help in an emergency

When are in trouble and require immediate help, you can use any one of the following

methods to tell Zenbo to call for help:

NOTE: If you triggered this feature by accident, tap
the X icon on the screen to cancel.

Tap Zenbo' s head 4 times

Tap Zenbo' s head in 4 quick successions to send a
distress message to your emergency contacts.

( Touch sensor area

Use voice command and say  J&onlfl”

When using this voice command, a distress message will be sent to your emergency
contacts.

Loudly saying the emergency distress code

From the notifications panel, tap Apps > Settings > emergency distress code, enter
your emergency distress code and tap Save. When you shout the emergency distress
code, Zenbo will send a distress message to your emergency contacts, if you do not
have any emergency contacts, Zenbo will contact the local authorities and activate
video call with the police.

WmEENE

NOTE:

Use any one of the following methods to start a video call with the police:

1. Use voice commands and say  FRETRNIRZE" or “FEBIRZE" to launch the
“110 TRENERE" app.

2. Use your emergency distress code to call for help.

To prevent accidentally sending a distress call to the police, tapping Zenbo s

head and using the voice command “f@R0"  will not alert the local authorities.

If you do not have any emergency contacts, we recommend setting up an emergency

distress code to contact the local authorities and activate video call with the

police.

When launching the app for the first time, ensure that you give permission to the

app and set up all your information.

Ensure that you have enabled Location, Wi-Fi, and Automatic date & time to use the

video call feature with the police.

110 TRENERZE is only supported on version .31 or above.
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ZenWatch 3 BXEHSAITHEE

When you or your family member wears a ZenWatch 3 and accidentally falls,
your Zenwatch 3 can send a distress message to all the family members that have
installed the Zenbo companion app on their smartphone.

Please follow the steps below to set up the ZenWatch Manager:
1. On your smartphone, launch ZenWatch Manager.

2. Tap Tools.

3. Tap the . icon next to SOS.

4. Check B{SRIEKEIT - BB3E SOS KR and 3BAD Zenbo ER Zenbo Mobile EX
82 to complete.

e

R Zenny , RMIIBEET , MEMRIE
Bh ! ERIEDEERER.

WRMEEREEY , S S0S WRaRH
iEH Zenbo B Zenbo Mobile ¥ill

NOTE:
Fi EELEE ZenWatch Manager i BIEURKENS 8.
FHERERIV/EMERENS ©
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Using Zenbo
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[ Zenbo T iEvoice command

FEIKBBLAT S EEIA) Zenbo T3ZEvoice command :
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A Zenbo BEififE - FBHGRIENE ( > BUIASEIS  EABILATEISRER
B2 > 98 > FIRERE - MY MEIRNENIRE - WETIREIE o

wRBEE
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ESILIFIRR Zerbo BN\ ~ IS BFHELS o

BREH
55— R ELTHAERS + A5CIEEYSAR o

SR8 : RS BXEMARAIN - ERERRBNERIRA "Hey Zenbo » HBIER L BY
voice commandFEUEAZE o

voice command

"t BFAEIS 4
THB Tt BHPIG

" 3 A8 ATt BHAIG L

THREEL (MHBEFEBE) .
THREA (HBEFE2E) .

5R88 :
Tt B¥HBIEZ I{F A Facebook » Google+ ©
Tt BHBUSIDBEIR KBNS - (Mo BB KAV H R IR TR EEHR e MBa T4
APP ZZHKRERSE ©

aneEne L5 Booos o

¢ RREE

EEEAR D B

BRAC

@ Zenny HIER

HAfthiERE

@ B
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AT Tk BEES  APE :

1. [a) Zenbo 38 "Hey Zenbo, ©

2. TESR Zenbo RSB D RISEHEERIRT ©

3. [a) Zenbo 5% "IEEHRM@IG ,  SX0 Zenbo BBIEABITHEFEIS ©

R R EE ?

4.2

SE—- anm
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@ IEEIIURIF Zerbo HE/THBEEREL ©

BXER
E—RIEFBYINA - HSCIIUEARE o

RO BRI EXIEARAIN - HRIEMRENRBRIFA "Hey Zenbo » HBIRTR, B9
voice commandBRABUEREE o

voice command

MR EREY
TIEREY

" F AR
FHEBERE,

M 7B

5REA :
HBISEEYSZ IR{FA Amazon » eBay » PChome ©
TRESEEMIHEEIR R BIMER] - o B KB 2 MBI TR SR eI ME T
APP 2 ZKRERNE ©

AR TEREREYD ) A

1. [a) Zenbo 58 "Hey Zenbo ; ©

2. T&ESR Zenbo BB B D RISEHEERIRT ©

3. [a Zenbo 5% "FHEBEY , + SR Zenbo BBIEABVEMMEISL ©

R EE ?

4. ENBYRILRATRBR®

) 3 L NS ‘ ..... D~ -
st 3 ciEER Tae I =5 EUEET[elek
*

B LRl b
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Caring for your Zenbo

Please use a damped sponge or cloth to wipe your Zenbo, and use a dry cloth to dry
Zenbo before powering on.

NOTE: Remove the power adapter and power cord before cleaning your Zenbo.

When the front and rear wheels on the bottom of Zenbo becomes clogged, please
follow the steps below to remove and clean the wheels:

1. Place Zenbo on a flat and stable surface, put a soft cloth on the surface to prevent
scratching the screen, then turn Zenbo over as shown below.

2. Use a hex wrench to remove the front and rear wheels.

Jﬁ\
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3. Use a screwdriver to remove the screws on the front wheel. After you have cleaned
the front wheel with a soft brush, reinstall the front wheel and secure the screws
back in place.

Disassembly Assembly
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4. Use a screwdriver to remove the screws on the rear wheel. After you have cleaned
the rear wheel with a soft brush, reinstall the rear wheel and secure the screws
back in place.

Disassembly Assembly
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5. Align the front and rear wheels to the bottom of Zenbo and reinstall it. Ensure that
the front wheel (wheel with the spring) is installed in the correct opening near the
front of Zenbo.
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Appendix

Federal Communications Commission Interference Statement

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation. This
equipment generates, uses and can radiate radio frequency energy and, if not installed
and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no guarantee that interference will not occur in a
particular installation. If this equipment does cause harmful interference to radio or
television reception, which can be determined by turning the equipment off and on, the
user is encouraged to try to correct the interference by one or more of the following
measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/ TV technician for help.

CAUTION! Any changes or modifications not expressly approved by the grantee of
this device could void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) this device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may cause
undesired operation.
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RF exposure warning

This equipment must be installed and operated in accordance with provided instructions
and the antenna(s) used for this transmitter must be installed to provide a separation
distance of at least 20 cm from all persons and must not be co-located or operating in
conjunction with any other antenna or transmitter. End-users and installers must be
provide with antenna installation instructions and transmitter operating conditions for
satisfying RF exposure compliance.

Canada, Industry Canada (IC) Notices
This device complies with Canada licence-exempt RSS standard(s).

Operation is subject to the following two conditions: (1) this device may not cause
interference, and (2) this device must accept any interference, including interference
that may cause undesired operation of the device.

Canada, avis d  Industry Canada (IC)

Cet appareil est conforme avec Industrie Canada exemptes de licence RSS
standard(s).

Son fonctionnement est soumis aux deux conditions suivantes : (1) cet appareil ne doit
pas causer d’interférence et (2) cet appareil doit accepter toute interférence, notamment
les interférences qui peuvent affecter son fonctionnement.

ASUS Recycling/Takeback Services

ASUS recycling and takeback programs come from our commitment to the highest
standards for protecting our environment. We believe in providing solutions for you to
be able to responsibly recycle our products, batteries, other components as well as the
packaging materials. Please go to http://csr.asus.com/english/Takeback.htm for detailed
recycling information in different regions.

Radio Frequency (RF) Exposure Information

The radiated output power of the Wireless Device is below the Industry Canada (IC)
radio frequency exposure limits. The Wireless Device should be used in such a manner
such that the potential for human contact during normal operation is minimized.

This device has also been evaluated and shown compliant with the IC RF Exposure
limits under mobile exposure conditions. (antennas are greater than 20cm from a
person’s body).

. ) . .
Informations concernant | exposition aux fr quences radio (RF)

La puissance de sortie émise par I'appareil de sans fil est inférieure a la limite d’exposition
aux fréquences radio d’Industry Canada (IC). Utilisez I'appareil de sans fil de fagon a
minimiser les contacts humains lors du fonctionnement normal.

Ce périphérique a également été évalué et démontré conforme aux limites d’exposition
aux RF d’IC dans des conditions d’exposition a des appareils mobiles (antennes sont
supérieures a 20 cm a partir du corps d’une personne).

NCCEEE :
RN REBESBEIDRGRSH - FHTEHT - AT  BRNERBIIFSIEEETER
T DR EHEBREEET 2T RIDEE ©

EDEGHASHCERANSHERNZERTESERE  KBRBTERRSS  fBiL
ENMER - WREEHETBEHSREER -

RIESZERE - BIKESEREFRZEREBE  (RIXGFHASHBRZESEEEN
IT% - NEREERS KRGS SHSHTE
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English ASUSTeK Computer Inc. hereby declares that this
device is in compliance with the essential requirements and other
relevant provisions of related Directives. Full text of EU declaration of
conformity is available at: www.asus.com/support

Francais AsusTek Computer Inc. déclare par la présente que
cet appareil est conforme aux critéres essentiels et autres clauses
pertinentes des directives concernées. La déclaration de conformité
de I'UE peut étre téléchargée a partir du site Internet suivant :
www.asus.com/support.

Deutsch ASUSTeK Computer Inc. erklért hiermit, dass dieses
Gerat mit den wesentlichen Anforderungen und anderen relevanten
Bestimmungen der zugehdrigen Richtlinien tibereinstimmt. Der
gesamte Text der EU-Konformitatserklarung ist verfiigbar unter:
Wwww.asus.com/support

Italiano ASUSTeK Computer Inc. con la presente dichiara che
questo dispositivo & conforme ai requisiti essenziali e alle altre
disposizioni pertinenti con le direttive correlate. Il testo completo
della dichiarazione di conformita UE & disponibile all'indirizzo:
Wwww.asus.com/support

Pycckuit Komnanua ASUS 3aABnseT, 4To 3T0 yCTPOIACTBO
COOTBETCTBYET OCHOBHbIM TpeﬁOBaHMﬂM W Apyrum COOTBETCTBYIOLWUM
YCNOBUAM COOTBETCTBYIOWMX AUPEKTUB. ogpobHYI0 nHdopmauuio,
n0>Kany|7|cTa, CcMOTpUTe Ha Wwww.asus.com/support

Bovarapcku C HacToAwoTo ASUSTeK Computer Inc. aeknapupa,
4ye TOBa yCTpOVICTBO € B CbOTBETCTBME CbC CbleCTBEHUTE
W3UCKBAHWA 1 ApYruTe NPpUNOXKNUMN NOCTaHOBEHNA Ha CBbpP3aHUTe
ANPEKTUBU. [MBAHNAT TeKCT Ha AeKnapauwnATa 3a CbOTBETCTBNE Ha EC
€ JOCTbIMHa Ha aipec: Www.asus.com/support

Hrvatski ASUSTeK Computer Inc. ovim izjavljuje da je ovaj uredaj
sukladan s bitnim zahtjevima i ostalim odgovaraju¢im odredbama
vezanih direktiva. Cijeli tekst EU izjave o sukladnosti dostupan je na:
www.asus.com/su[g port

Cestina Spolecnost ASUSTeK Computer Inc. timto prohlasuje, ze
toto zafizeni spliuje zékladni pozadavky a dalsi prislusna ustanoveni
souvisejicich smérnic. PIné znéni prohlaseni o shodé EU je k dispozici
na adrese: www.asus.com/su[g[gort

Dansk ASUSTeK Computer Inc. erkleerer hermed, at denne
enhederi relse med hovedk e og andre
relevante bestemmelser i de relaterede direktiver. Hele EU-
overensstemmelseserklaeringen kan findes pa:
Wwww.asus.com/support

Nederlands ASUSTeK Computer Inc. verklaart hierbij dat dit
apparaat voldoet aan de essentiéle vereisten en andere relevante
bepalingen van de verwante richtlijnen. De volledige tekst van de
EU-verklaring van conformiteit is beschikbaar op:
Wwww.asus.com/support

Eesti Kdesolevaga kinnitab ASUSTeK Computer Inc, et see
seade vastab asjakohaste direktiivide oluliste nouetele ja teistele
asjassepuutuvatele satetele. EL vastavusdeklaratsiooni téielik tekst on
saadaval jargmisel aadressil: www.asus.com/support

Suomi ASUSTeK Computer Inc. ilmoittaa taten, ettd tamé laite
on asiaankuuluvien direktiivien olennaisten vaatimusten ja muiden
tata koskevien saadosten mukainen. EU-yhdenmukaisuusilmoituksen
koko teksti on luettavissa osoitteessa: www.asus.com/support

EAAnvikd@ Me to mapov, n AsusTek Computer Inc. SnAdvet 6T
QUTH N GUOKEUT OULHOPPWVETAL E TIG BEPENIDSEIC AMAITATEIC Kat
GA\eG OxeTIKEG SlaTdgelc Twv O8nytwv Tng EE. To mArpeg Keipevo Tg
8nlwong oupBarotntac ivar StaBéoipo ot SiebBuvon:
Www.asus.com/support

Magyar Az ASUSTeK Computer Inc. ezennel kijelenti, hogy ez az
eszkoz megfelel a kapcsolddo Irdnyelvek lényeges kovetelményeinek
és egyéb vonatkozo rendelkezéseinek. Az EU leléségi
nyilatkozat teljes szévege innen letdlthet6: www.asus.com/support

Latviski ASUSTeK Computer Inc. ar $0 pazino, ka 3 ierice atbilst
saistito Direktivu batiskajam prasibam un citiem citiem saistosajiem
nosacijumiem. Pilns ES atbilstibas pazinojuma teksts pieejams 3eit:
www.asus.com/su, oport

Lietuviy ,ASUSTeK Computer Inc! $iuo tvirtina, kad 3is jrenginys
atitinka pagrindinius reikalavimus ir kitas svarbias susijusiy direktyvy
nuostatas. Visg ES atitikties deklaracijos teksta galima rasti: www.
asus.com/support

Norsk ASUSTeK Computer Inc. erkleerer herved at denne enheten
er i samsvar med hovedsaklige krav og andre relevante forskrifter
i relaterte direktiver. Fullstendig tekst for EU-samsvarserkleeringen
finnes pa: www.asus.com/support

Polski Firma ASUSTeK Computer Inc. niniejszym o$wiadcza,

Ze urzadzenie to jest zgodne z zasadniczymi wymogami i innymi
wiasciwymi postanowieniami powigzanych dyrektyw. Petny tekst
deklaracji zgodnosci UE jest dostepny pod adresem:
WWWAaSUSACUm/SUQEOrl

Portugués A ASUSTeK Computer Inc. declara que este dispositivo
esta em conformidade com os requisitos essenciais e outras
disposigoes relevantes das Diretivas relacionadas. Texto integral da
declaracao da UE disponivel em: www.asus.com/support

104

Romana ASUSTeK Computer Inc. declara ca acest dispozitiv
se conformeaza cerintelor esentiale si altor prevederi relevante ale
directivelor conexe. Textul complet al declaratiei de conformitate a
Uniunii Europene se gaseste la: www.asus.com/support

Srpski ASUSTeK Computer Inc. ovim izjavljuje da je ovaj uredaj u
saglasnosti sa osnovnim zahtevima i drugim relevantnim odredbama
povezanih Direktiva. Pun tekst EU deklaracije o usaglasenosti je
dostupan da adresi: www.asus.com/support

Slovensky Spolo¢nost ASUSTeK Computer Inc. tymto vyhlasuje,
Ze toto zariadenie vyhovuje zakladnym poziadavkam a ostatym
prislusnym ustanoveniam prislusnych smernic. Cely text vyhlasenia o
zhode pre staty EU je dostupny na adrese: www.asus.com/support

Slovenscina ASUSTeK Computer Inc. izjavlja, da je ta naprava
skladna z bistvenimi zahtevami in drugimi ustreznimi dolo¢bami
povezanih direktiv. Celotno besedilo EU-izjave o skladnosti je na voljo
na spletnem mestu: www.asus.com/support

Espaiiol Por la presente, ASUSTeK Computer Inc. declara que
este dispositivo cumple los requisitos bésicos y otras disposiciones
pertinentes de las directivas relacionadas. El texto completo de la
declaracion de la UE de conformidad esté disponible en:
WWW.asus.com/support

Svenska ASUSTeK Computer Inc. forklarar harmed att denna
enhet 6 ammer med de grundla \de kraven och andra
relevanta foreskrifter i relaterade direktiv. Fulltext av EU-férsakran om
Overensstammelse finns pa: www.asus.com/support

Ykpaincbka ASUSTeK Computer Inc. 3aaBns€, Wo Lei npucTpin
BiZANOBIJAE OCHOBHUM BUMOraMm Ta iHLIWM BiZiNOBIAHWUM NONOKEHHAM
BianoBiaHWX InpekTys. MoBHWII TEKCT AeKknapaLii BinoBiaHOCTI
cTaHpapTam €C OCTYNHUI Ha: WWWw.asus.com/support

Tiirkge AsusTek Computer Inc,, bu aygitin temel gereksinimlerle
ve iliskili Yonergelerin diger ilgili kosullaryla uyumlu oldugunu beyan
eder. AB uygunluk bildiriminin tam metni su adreste bulunabilir:
www.asus.com/su, oport

Bosanski ASUSTeK Computer Inc. ovim izjavljuje da je ovaj uredaj
uskladen sa bitnim zahtjevima i ostalim odgovarajucim odredbama
vezanih direktiva. Cijeli tekst EU izjave o uskladenosti dostupan je na:
www.asus.com/su[ggori
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SENERE - BBIENHVRERIE ©

N IHRELAREBERERODWENEEZHN - FERLMPE CSR
( Corporate Social Responsibility ) #8E : http://csr.asus.com/english/Takeback.htm ©

REACH &:&f,

JEE  3338<F REACH(Registration, Evaluation, Authorisation, and Restriction of
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IRFFFTE o RERIFABIEHRANERINZREE « B1F BR - #H18 - BINSEH 18
12 32 B FFEBRMSERMY - MESiEiR BREENETIEEEIEHIEE
ZARNSBE - 1TH ~ BEEFRRFTERBIEE ©
2. [FRESER

EAREGREF

- BAREERTMLERERFMOVETERETES °

- HREEHRREPRER  RASESERTMREBKINZERS  EEER[ABEN
BRRTTIE °

EHEERS PRI

- RS ERRIISERD - WERAET - FERBEHBERIRNEER - B
BEERBBRHERTR - RRDEURBVBERETEE -

. ﬁﬁé@ﬁ%%%%EH@BS@%L‘M@JFB%ED%E'JESZB% BB SR ERIITIUTE

- ISEGNFERR RSN NAEARENDERRMIARE

- RERRESEMETHREN ©
- EEG TR TAEN -
- AFFERRINSEASSERGIE TR (586058 ) FHER °
- PUITHEBEBRRISE A S ROVEEEDNADREBOVSIRIRE
- EEGHHEE BB B TENEMEE o

- M ETENREFHARBEEROWBNRIREZE (BIR  FRRBEBKRIE
HEASHEVER) ) - BIEARARHIERREMERNOX Y - REMRSGHER
FTSCEROVE RELSBHRIESTSE ©

106 Appendix



3. [REBRTS
REHREEREEDBRIZHEFARR » BHENEDRXZEBHEIBDDL - EEAQ
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FSE E 51 B HOBEER 00R8 -

4. (RERERER
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(d) EGRDIRE ;
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LETIETS Zenbo EXABREE 7

Zenbo ERFTHE : https://zenbo.asus.com/tw/

Zenbo SR : htto://zenbo.asus.com/tw/product/support/manual/

ZREHHERR © hito://zenbo.asus.com/tw/product/support/fag/

Zenbo RS  https://zenbo.asus.com/tw/whatsnew/news/zenbo-2/

B - WRBEITIBILERE ?
https://www.youtube. com/watch”v MGGBVPelx8Q
BURDHE = : —F RiHihE
https://www.youtube. com/watch’Pv nzOufhOI7TWY
BYIRPIB =2 : % REHLE
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