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1. Prepare for Installation

Thank you for purchasing the TEW-431BRP. This router will allow you to share
your internet connection with multiple users while its advanced security
features protect your network from intruders and hackers.

This guide will help you set up and configure your wireless router. Following the
installation instructions should be quick and easy. If you run into problems,
please refer to the Troubleshooting section or the more detailed installation
procedures on the User's Guide CD-ROM. If you need further technical
support, please visit www.TRENDNET.com or call by phone.

Verify Package Contents
Please make sure you have everything in the box:

TEW-431BRP

AC Power Adapter RJ-45 Ethernet (LAN) Cable

Verify Equipment

Before installing the router you should have:
1. A Cable/DSL Modem with an Ethernet Port Set-up.
2. An Activated Broadband Internet Account.
3. AWeb Browser such as Internet Explorer (5.0 or higher) or
Netscape Navigator (4.7 or higher).
4. An RJ-45 Network Cable for each computer connected to the router.
5. A computer with TCP/IP Protocol installed.
6. Computers(s) with Client for Microsoft Networks Service installed.
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Collect Internet Service Provider (ISP)
Information

During the installation of your router, the setup wizard will ask you for specific
Internet Service Provider (ISP) information your ISP should have provided you
with. The information is different based on your type of Cable or DSL Internet
Connection. Please verify your Internet connection type and ensure you have
the following information:

A. Dynamic IP Cable Connection
Nothing required. IP address will automatically be assigned by the ISP.

B. Static or Fixed IP Cable Connection
Internet IP Address: : : . (eg. 215.24.24.129)
Subnet Mask: . .
Gateway IP Address:
Primary DNS: :
Secondary DNS:

C. PPPoE DSL Connection
Login Name:
Password:

D. PPTP DSL Connection
Login Name:
Password:

E. MAC Address Cable Connection
Your ISP's Registered MAC Address for your Internet
Account.___. : (eg. 12-AB-CD-EE-34-EF)
(The MAC Address is normally associated with the Cable/DSL modem
or the Network Card in the PC)
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2. Install Hardware

1. Connect one RJ-45 network cable from the Modem's Ethernet port to the
WAN port on the Router.

2. Connect a different RJ-45 network cable from one of the Router's LAN ports
to your computer's network port.

3. Power on your Cable/DSL modem.

4. Power on your router.

5. Power on your computer.

POWER

Verify Hardware Installation

Check to make sure the following router front panel lights are on: Power, WAN,
and at least one of the LAN port LED should be lit for each wired computer
connected to the router.



http://www.manualslib.com/

3. Configure the computer's TCP/IP

Settings

Windows 2000/XP

1. Click Start; click Settings and click on Control Panel.

2. Double-Click the Network Connections icon.

3. Right-Click on the Local Area Connection icon, and then click on
Properties. The Local Area Connection Properties box will appear.

4. Under the General Configuration Tab, locate and select TCP/IP and then
click Properties. The Internet Protocol (TCP/IP) Properties box will appear.

Internet Protocol { TCP/IP) Properties gl xl

General | hemate Configisation |

You can get IP sattings sssignad automatically if yous network supparts
this capabiity. Qthenise, you need lo ask your netwerk sdminististar for
the appropeiate IP settings.

" Usge the foBoving IP addiess:

|1 aridiess
Sutneimasi
Dietaultigatenay)

% Obtsin ONS server addimes sutomatically

1 Uz the folowing DNS sever add
Prelered DG s I—
Alleirale NG seryer I—

Coel_|

NOTE: If you have a Fixed IP address connection, write down the
existing IP addresses from the following sections before you make any
changes.

5. Click on Obtain an IP address automatically and Obtain DNS Server
address automatically.

General | Akemate Canfiguraiion |

‘You can gel IP sstiings assigned automatically i yous petwerk supports
thes capabilily. Othenwizs, you need o ask pour network administrator for

the appropriate P seffings.
s ggbfain'an IF addrezz au-tnmatin.::all_l:,é_ — %ﬁaﬁ%?ﬁ@
|—¢"‘ Uge the following IP address: ooy |—I
Dietaultigateway) I—

% Optsin DNS server addimss automalically
" sz the follawing DNS server add

Eretered NS s I
Aleirale NG sebver I
Conce_|
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6. Click OK.
7. Click Close on the Local Area Connection Properties box.
8. Click Start; click on Run. Then type cmd and click OK.

I zx]

iy Type the name of a program, Folder, document, or
?@ Internet resource, and Windows will open it Far e,

Dpent EH ;]

9. The Command Prompt window will appear. Type ipconfig at the
C:\ prompt and press the Enter key.

oo L AYINDDW S System32 cmd.exe

Casripeonfig

10. If your IP Configuration reads as follows, your computer is successfully
connected to the router:
IP Address: 192.168.0.x
Subnet Mask: 255.255.255.0
Default Gateway: 192.168.0.1

Ethernet adapter Local Area Connection:

Connectio specific DNE Suffix . =

IP

Subnet Mask . . . . . . . . . - o
Default Gateway . . . . . . - . . i B A

NOTE: If your IP Configuration does not match the values above, please
restart your computer and retry the steps in this section.
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Windows 95/98/98SE/ME

1. Find the Start Button located on Desktop.

2. Click Start; click Settings and then click on Control Panel.

3. Double-Click the Network icon and the Network Properties box will appear.

4. Under the General Configuration Tab, locate and select TCP/IP with the
corresponding network card (such as TRENDnet TE100-PCIWN
10/100Mbps Network Adapter), then click on the Properties button.

Network E
Gorfigualin | dentficaton | Ascess Coniral|

The following network components are installed:

.E Client for Microsoft Networks

S5 5i5 900-B ased PCI Fast Ethemet Adapter

S TRENDinet TE100-PClw/A/TET00-PCIWHN 104 00Mbps PCI |
¥ TCPAR < TREND net TE100-PCwa A TE100-PCIwN 1041058

- TCPAP -» TREMDnet TETI

ITI Femave | | Propeities |
i Netihork L g

I Client for Microsoft Networks ;I

. File and Print Sharivg._ I

D mnﬁulﬁ}
- TCR/P s the prota ocal oy Lse tocannect tothe [ntemet and.
widerarea networks.

5. Under the IP Address Tab, click on the Obtain an IP address automatically
option. '
TCPAP Pro p ertie EE

_ Bindings. ] Advaneed | Nemims |
 DNS Configuraion [ Gateway. I WINS Configuraion 1P Adiess |

- atona e ol S}{)
: nﬂn:m%kfg!;a Burm@dﬁw aﬁﬂtﬁ?:ﬁ beﬁsef r?n'?

,ﬂ‘ﬁwacaba{i:iw

© bia e scnatcal
| Speciy on P addes

6. Click OK on the TCP/IP Properties box.

7. Click OK on the Network Box.

8. At this point, the installation may require files from your Windows CD-ROM.
If this happens, insert your Windows 98 CD-ROM into your CD-ROM drive
and select CD-ROM drive to load the files.
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9. After the files load, the System Settings Change message appears, click
Yes to reboot your system. This will update your computer with the new
settings.

" To finizh salig U your el hatdiears, you it 1estat yout complier.
' Dl pou wank lo restart your compuber now?

""';Eﬁiﬂ___J
NOTE: If the message does not appear, you need to manually restart
your computer.

10. After your system reboots, click Start and click on Run. Then
type winipcfg in the field and then click OK.

11. The IP configuration box will appear. Choose your network adapter
from the dropdown box (such as TRENDnet TE100-PCIWN 10/100Mbps
network adapter) and your computer current IP address information will
show in the box.

TREMDnet TE100-PCIH Efg

Fkasodl | Fereutl | Moo |

12. If your |P Address reads as follows, your computer is successfully
connected to the router:
IP Address: 192.168.0.x
Subnet Mask: 255.255.255.0
Default Gateway: 192.168.0.1

NOTE: If your IP configuration does not match the values above, please
restart your computer and retry the steps in this section.

N 7 English
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4. Configure the Router

The following section will help you configure your router to connect to the
Internet. The setup differs and is dependent on the type of Internet connection
you have. If you are not sure what type of connection you have, please contact
your ISP to obtain the required information, which is listed in the Prepare for
Installation section at the beginning of this Quick Installation Guide.

A. Dynamic IP Cable Connection

Launch your web browser, (Explorer or Navigator) type
http:/www.trendnet.com in the address bar, and hit the Enter key. If the
website appears, your router is configured properly.

NOTE: If the web site does not come up, please turn off your Cable/DSL
modem, router, and PC. Then turn them back on one by one, and try to
access the Internet again. Please verify your connection type with your
ISP if you still have problems connecting to the Internet.

B. Fixed IP Cable Connection

1. Open your web browser (Explorer or Netscape), then type http://192.168.0.1
in the address bar and hit the Enter key. The setup wizard will appear. Click
the Next button to start the configuration.

g Wicesd - Hhc-asol: Inteanc Erakies :
T G ey ot ok HE L]
Bre- O - ¥ D] Lo Lo @rem G 50

Bgereni| b i aca B

akup Wizero

)
AddrpSS o sl L e datta fi il Serving
- Providar,
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2. Select Cable Modem (TV-style cable) option then click Next. Enter a Host
name for the router and click Next to continue.

Check the type of infemet access used @

WWhat tps Of Inbarmet Scciss da you b 7

—P & Cable modem (TV-style cable) - PR
€ DSLIADSL modem (phone-type cable) T
 SingTel RAS

© Cihar e g Flosd Winsless]

<Back Nest> | Cancel | v
- o |

3. Select the Specified IP Address (Static IP Address) option and enter the
|P address information provided by your ISP, then click Next to continue.

Check the data suppled by your ISP @

P Address is assigned automatically (Oyn O —
& Specified IP Address (Static IF Address) » o TR o ]
P Addvees ﬂﬁﬁ%‘il‘i‘ﬁﬁ"
Subest Mask [756 [F55 [FE8 o

Gatewey.  [T92[iE8 T[54
|ONS e [57 [0 [izw

<Back Next> | cancel | v
< Bock NQ"!D Cancel

4. Click Finish, and the router will test your Internet connection, if the Test
Result says Test successful, hit the Close button; your router is ready to

use.
Ciata input compiatad. @

' Testirgarmed Conngciion
Chek "FInh™ o geve all deta 1o the Iamet Galeway.

Tastrasits
4

Contaocing remote scrver.

< Back Finish Close * o

NOTE: If the website does not appear, please verify your connection
type with your ISP and retry the steps in this section.
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C. PPPoE DSL Connection

1.0pen your web browser (Explorer or Netscape), then type http://192.168.0.1
in the address bar and hit the Enter key. Click the Next button to start.
Select DSL/ADSL Modem (phone-type cable) option and click Next.

i et

Address htkp:ff192.168.0.1

stup Wizard - Internet Access
Check the type of memat access used @

Wihiat type of Intemat access do you havs 7

© Cable modem (TW-style cable) [ © chnmasgae
—)[ @ DSL/ADSL moderm [phone-type cable) b e

 Talstra Bigoand Cable (Ausiraia)
 SingTel RAS
© Other (e.g. Foed Wirelass)

<Back Next > | Cancel | *
€ Back Mzt » Ehm:dl 1]
e [T [ ﬂ

2. Select PPPoE as Internet Access login type and click Next.
3. Enter the PPPoE account information provided by your ISP and click Next.

Chirck the dia SLORHR by your 15P. @

Erter the PPPOE "Usamame" and *Password” prosded by wour ISP

UserMame:  [iect@rendwnm com
Passwicad; mennsnan

F Connect sulomaticaly, as required

- e T ¥ Disconnect after |die Tirms of [15 min
<Back. Next> |  Cancel +
o Btk I Nty Cancal I

4. Select Specified IP Address if you have a Fixed IP PPPoE account.
Otherwise, click Next to continue.

Check e dia suppked Dy your 155 @

What typa of IP Addrass wars assigned by your 557

—)|> & Specified P Address (Static [P Address)—————T | o e
ddess [z [eel1_[7 |
| oS P sdiress 00 57 [0 [i7 |

<Back. ‘ Next> | Cancel | +

5. Click Finish, and the router will test your Internet connection, if the Test

Result says Test successful, hit the Close button, your router is ready to
use.

;P Address

NOTE: If the website does not appear, please verify your connection
type with your ISP and retry the steps in this section.
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D. PPTP DSL Connection

1. Open your web browser (Explorer or Netscape), then type http://192.168.0.1
in the address bar and hit the Enter key. Click the Next button to start.

Select DSL/ADSL Modem (phone-type cable) Option and click Next.

=10 x|

ML DI L e e e
| atup Wizarg - internet Access 7
Address httl:l:,llllllgz. IElB.D. 1 Chack the type of Inlsmat accass used @

Wihiat type of inbemat access do you havks 7

© Cable modem {Ty-style cable)
—*G‘ DSLADSL modem (phone-type cable)

& DSUADSL modem (phone-nyps cable)

© Talstra Bignond Cable {Australia)
 SingTel RAS

EI' e | Cfm- - | £ Other (&g Fixed Wireless)
<Back l Next > Cancel o

2. Select PPTP as Internet Access login type and click Next.
3. Enter the PPPoE account information provided by your ISP and click Next.

Sstup Wizard - PPTP

Chack tha data supplied by your ISP @

PPTP Sever P Address [io [8 [0 |5
Login User Names: fest@renters com

Login Passwond [T
W Conmect sutomaicaty, as required

= ¥ Discormect after ks Time of [15 min
<Back Next> | Cancel +
Bk | | Memr | ceedl |

4. Select Specified IP Address if you have a Fixed IP PPTP account.
Otherwise, click Next to continue.

Selup Wizard - IP Address

Chetk the data suppked by your ISP @

O |P Address is assigned automatically (Cry Ve o o IP Ao wes essigned by your 1SP7
5o . © IP Address is sssigned automaticaly {Dynamic P Address)
—)I & Specified IP Address (Static IP Address)

@ Spacifed P Address [Stedc IP Address)
) P address; [192 [E8 [T 77

| Subaet Mask [755 355 55 0

= Gatonzy 192166 [T [0

<Back Next> | Cancel | D" bl es
l

) <Back Ned» | Gomesd

5. Click Finish, and the router will test your Internet connection, if the Test

Result says Test successful, hit the Close button; your router is ready to
use.

NOTE: If the website does not appear, please verify your connection
type with your ISP and retry the steps in this section.
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E. MAC Address Cable Connection

1. Open your web browser (Explorer or Netscape), then type http://192.168.0.1
in the address bar and hit the Enter key. Click the Next button to start.
Select Cable Modem (TV-style cable) option and click Next.

address

http: /1192, 168,01 |— S

\What type of imemet access do you have &

& Cable modsm {TV-style cabla)
 R5LADSL modem (phone-type cable)
 Takstra Bigpond Cabla {Ausiralia)

© SingTel RAS
[Nest > | Cancel

< Back |

r g9 Fleed Wireless)

2. In the MAC Address section, if the registered MAC Address from your ISP
is different from the MAC Address diplayed, please enter the registered MAC

Address from your ISP. Otherwise, hit the Clone MAC Address button and
click Next to continue.

SEiEmAE _ Default | Clone MAC Addrass
[eBack | | ey | [ceesd |

3. Click Finish, and the router will test your Internet connection, if the Test
Result says Test successful, hit the Close button and your router is ready
to use.

NOTE: If the website does not appear, please verify your connection
type with your ISP and retry the steps in this section.
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5. Wireless Configuration

This section helps you to configure your TEW-431BRP router's wireless

configuration to meet your existing wireless network configuraiton or create
your own wireless network.

1. Open your web browser, then type http://192.168.0.1 in the address bar, and

hit the Enter key. On the leftmost menu panel, click on Wireless Section.
The wireless configuration page will appear.

Address htkps /192,168,001

Password

.......

Status

2. In the Region section, select your region or a region that shares your country
wireless regulations.

Warning: Please note that selecting the incorrect Region may result in
a violation of applicable laws in your country. It is the your’s
responsibility to ensure that the wireless channel configuration is
compliant with your country regulatory standards.
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3. Create an SSID and select a channel for your Wireless Network.

SSID (Service Set Identifier)  [0ffice

Mode: [gendb =]
Channel Mo: |1 -i
¥ Broadcast SSID

Note: You may also enable the WEP encryption settings for enhanced
wireless security by clicking on the Configure WEP button.

It It rrmed Erploter =loix

3 WEP Encryption - Hicrisol i
Lt 62 gon Potes foos b |
Wireless - WEP Data Encryption -

'WEP Diata Encrypticn |54 bit ~|

Authentication Type:  [Shadfey 3]

Keyinput & Hex (0~Oand A~F) © ASCI

Default
Key  Keyvalue

Key 1. & [osizioizsi

Key2 ©

Key3

Key4 €

Passphrese |

R R—

b
T [ [T [ 4

4. Click Save to apply all the settings.

5. Wireless Configuration is complete. You may now connect wirelessly to the
TEW-431BRP Wireless Router and start sharing files/resources between
your wired and wireless networks.
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Troubleshooting

Q1. I specified the IP address, 192.168.0.1 in my internet browser, but an error message says
"The page cannot be displayed". How can | get into the TEW-431BRP web configuration
page?
A1. Please check your hardware and TCP/IP settings again by following the instructions in
section 1-3, make sure the Power, WAN, and on the LAN lights on the Router's front panel
are on, and verify that the TCP/IP configurations is correct. Then try accessing to the
192.168.0.1 again using your web browser.

Q2. I am not sure what type of Internet Account Type | have for my Cable/DSL modem, How
do I find out?
A2. You can simply contact your Internet Service Provider's (ISP) Customer Service or
Technical Support Department for the correct information.

Q3. I set up my internet connection type and saved it, but | still cannot connect to the

Internet. Why?
A3. Option 1: Please go to the Status section of the configuration page, and click on
Connection Detail button. Click on the Release/Renew button to allow the router to refresh
the connection with your ISP. Then try browsing a website such as http://www.trendnet.com
again with your Internet browser. Option 2: Please power down all the equipments including
Cable/DSL modem, Router and your PC. Power on the Cable/DSL modem and wait 60
seconds, then power on the router followed by your PC. This simple power cycle normally
helps the router to find your Internet connection. Then try browsing a website such as
http://www.trendnet.com with your web browser.

Note: For more detailed information about TEW-431BRP's configuration and advanced
settings, please refer to the User's Guide on the CD-ROM.

If you still encounter problems setting up the router, we can help. Please have your Internet
account information ready, (ISP, Account Type) and contact us using the information below.

Contact Technical Support Technical Support Hours
Telephone: +1-310-626-6252 7:00AM ~ 6:00PM, Monday through Friday
Fax: +1-310-626-6267 Pacific Standard Time (except holidays)
Website: www.TRENDNET.com

E-mail: support@trendware.com

Certifications

This equipment has been tested and found to comply with FCC and CE Rules. Operation is
subject to the following two conditions:

(1) This device may not cause harmful interference.

(2) This device must accept any interference received, including interference that may cause
undesired operation.

ce FcC ..
L



http://www.manualslib.com/

TRENDnet

TRENDware, USA
What's Next in Networkmg

Product Warranty Registration

Please take a moment to register your product online.
Go to TRENDware’s website at http://www. TRENDNET.com

TRENDware International, Inc.
3135 Kashiwa Street
Torrance, CA 90505

\_ http://www.TRENDNET.com )

Copyright ©2004. All Rights Reserved. TRENDware International, Inc.

Downloaded from www.Manualslib.com manuals search engine



http://www.manualslib.com/

