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How to Troubleshoot Wireless Access (Wi-Fi) on the Qwest® Standard Modem: Actiontec®
M1000 with the Qwest® Wireless Module: Actiontec® W1000

Internet Service Provider (ISP):
All

Use this document if:

You want to change one or more of the following settings to troubleshoot your Qwest Standard
Modem: Actiontec M1000 for wireless issues:

Reset your modem to factory defaults (Step 4)

Reprogram your modem (Step 9)

Change your SSID or Network Name (Step 16)

Security key (Step 16)

Channel and power settings (Step 20)

agrwNPE

This document assumes:

« That you have your PPP username and password that was provided by your Internet
Service Provider (ISP). Click here to look up your ISP’s contact information.
Your computer is directly connected to the modem using an Ethernet cable.
The Qwest Standard Modem: Actiontec M1000 is powered on.
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First, make sure you have fully installed the Qwest Wireless Module: Actiontec W1000 into
the Qwest Standard Modem: Actiontec M1000. If not, click here for installation instructions.

Open a web browser, type 192.168.0.1, and press enter.

File Edit iew Favorites Tools  Help

If you have the solid blue screen on the left as shown below, proceed to step 4. If you have
the blue and white screen to the right, click here to see those directions.

awesc2

Actiontec MI1000 r

Modem Status Quick Setup  Wireless Setup Utilities
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5. Select Restore Default Settings.

N

Madem Liick Wireless Litilicies Advanced
Status Setup Setup

:Q- Reboot : : i‘“ Reboot Qwest
.tj < Broadband Modsg

To reboot the Qwest Broadband modem, c

6. Select Restore Default Settings again.

Restore Default Qwest
Broadband Modem Settings

store the High Speed Internet DL Moderm to default settings click on the "Restore
Default Settings" button below,

Restore Default Settings

Restore Default PPP Username and Password

7. Select OK.

Microsoft Internet Explorer [Z]

\?/ Are you sure wou wank fo reskore Factory defaulks?

L 54 J [ Cancel
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8. Click Here.

Your High Speed Internet DSL Modem is now bei i ar v default

LED on your Moderm turns solid Green, Clic: Here ta go to
status page of the Modern,

9. These are the steps for reprogramming your modem. Select Advanced Setup.

Modem Status Quick Setup Wireless Setup Utilities

Modem C Wireless Utilities Advanced
Status L S Setup

Blockina fFiltering

(" ’ - Blocking/Filtering

Broadband Settings Services Blocking

1. To block Internet = es from a compute
IP Addressing individual computer's

IP Address:
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11. Select PPPoE.

WAN IP Address

1. Select the item belows that is utilized by your ISP.
© rPRoE

@® rrroa

@ FRFC 1485 Transparent Bridging

@® rrc ¢ia DHCP

® rrC Static IP
12. Place a checkmark next to ‘PPP Auto Connect’ if it is not populated

PPP Auto Connect

13. Enter the PPP username and password that was provided to you by your Internet Service
Provider (ISP). Click here to look up your ISP’s contact information.

2. Enter your PPP User Mame and Password. { PPPoA and PPPoE OMLY')

PPP User Mame connecti@dgwest,.corm

B My ISP does not require a username and password,

14. Complete the next steps according to your ISP’s instructions, then select Apply. Listed
below are the most common settings.

3. Select the IP Type. © Dynamic IP-DHCP(Default)
4. Select the DNS type. © Dynamic DNS Addresses{Default)
5. Select ATM Encapsulation type. @ | C Bridged @ LLC Routed

6. Click "Apply" to save your changes.

15. You will see the ‘Thank You’ screen for a moment.

{ Thank You
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16. These are the steps for change your SSID or Network Name and WEP key. Select the
Wireless Setup.

Qwest® Modem Configuration Actiontec M 1000

Madem Quick Wireless ilities Advanced
Status Setup Setup Setup

17. Other wireless devices will see this wireless connection myqwest2613. For troubleshooting

purposes you should change it.

2. Change the SSID setting to any name or code you want.
=510 is the same thing as the name of your Wireless Network,)

o iy qwestZall

18. To create your own WEP Key, you need to enter a combination of 10 digits. You can choose

any letter from A-F or any number from 0-9. Sample WEP Key: 3D44FE6CAL.

4. Select a WEP Key @ Use Factory Default Wep ke
Default WEP Key F97FFS

© Create a 64-Bit WEP Key
1505797FFS

NOTE: ; ou need to enter a cormmbination of 10 digits. You can
choose any |letter from A-F or any nurmber from 0-9, Sample WEP Key: 3044FEGCAL

19. Select Apply.

6. Click "Apply" to save your changes.
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20. These are the steps for changing the wireless channel and power settings for your modem.
Select channel.

e

Modem Wireless Advanced
Status Setup Setup

0‘ Basic Settings

| —

7 \)
Multi-SS1D E
It

1. Turn Wireless ON

Basic Settings

WEP + 80Z.1x
Wi on @ off

AnyWPA or WPA 2 Change the SSID setting to an:
s me thing as the narr

yquestz613

3. Secure your wireless network by c
WEP.

nend u

SSID Broadcast © &4-B1T WEP @ off

Wireless MAC 4. Select a WEP Key
Authentication

802.11bfg Mode

Y-

21. From the ‘Select Channel’ dropdown choose a channel between 1 and 11. The primary
channels are 1, 6, and 11. Wireless equipment, like 2.4GHz cordless phones, wireless
security cameras, and wireless baby monitors can interfere with your wireless internet.

ChEnnEl 1k ot Channel: (0-11)
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22. From the ‘Wireless Power Level’ dropdown choose 75%, 50%, 25% or 6%. Then select
Apply. You can now attempt to connect to the wireless signal being transmitted by your
Actiontec M1000 wireless modem.

ot wireless Power Level,

Fower Level:

3. Click "apply" to
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