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IMPORTANT NOTICE CONCERNING EMERGENCY 911 SERVICES

Your service provider, not the manufacturer of the equipment,
is responsible for the provision of telephony services through
this equipment. Any services provided through this equipment
are not intended to replace or be a substitute for primary line
voice services or Plain Old Telephone Service (“POTS") and are
not meant to provide Automatic Number ldentification or
Automatic Location Information capabilities associated with
emergency 911 or E911 services. Check with your service
provider to determine whether emergency 911 or E911 services
are offered as part of your plan. Even where emergency 911
services are offered as part of your plan, the service will not
work properly if you move the equipment to a different location
from your registered location. You should also he aware that
telephony services (including 911) will not work in the event of
either a failure of your internet service or in the event of a
power outage. You must inform any other persons who may
use this equipment of the limitations of 911 and E911
emergency services. It is strongly recommended that you
always maintain an alternate means of reaching a 911 operator
in case of an emergency. The manufacturer, distributor and
service provider shall not be liahle for, and expressly disclaim,
any direct or indirect damages, claims, losses, expenses,
liahilities, actions, risks, or harms arising out of or related to
the services provided through this equipment, including
without limitation, emergency 911 or E911 services.

All Rights Reserved. Copyright © 2006

The use, disclosure, modification, transfer, or transmittal of this work for any purpose,

in any form, or by any means, without the written permission of the copyright holder, is

strictly forbidden.

Disclaimer
The content of this manual is subject to change without notice and should not be

construed as a commitment by the manufacturer, distributor, or service provider. This
manual is furnished for informational use only and the manufacturer, distributor, or
service provider assumes no responsibility for any errors or inaccuracies that may

appear herein.
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1 Welcome

Overview

Congratulations on purchasing the Linksys SPA941
Internet Phone!

The Linksys SPA941 is a voice over Internet protocol
telephone. It is based on the SIP (Session Initiation)
Protocol, which is by far the most widely used protocol
by Internet telephone service providers (ITSP). The
SPA941 can be directly connected to the Internet to
access the services provided by the ITSPs.

Prior to deploying the Linksys SPA941 to your
customer, it must be configured to point to Net2Phone’s
provisioning server where it downloads its account
information. This manual will guide you through the
process of provisioning each Linksys SPA941 device
via the Linksys Web Interface. Note that the phone will
not function unless Net2Phone’s provisioning server is
configured on the device. Once an account has been
created for the device in the Partner Resource Center
(PRC), it can be rebooted and will download its unique
account information. At this point the phone is ready to
make and receive calls.
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Configuring the SPA941 with
Net2Phone’s Provisioning Server

completed prior to provisioning the

@ NOTE: The provisioning process can be
device in the Partner Resource Center.

TO PROVISION THE LINKSYS SPA941.:

Connect the phone to your network by following the
instructions in the Linksys SPA941 Quick Start Guide.
Once the phone is connected to the network...

1. Access the phone’s setup menu by pressing
the setup (4=¥) button.

2. Using the navigation button, scroll down to
option 9 Network, and press the select
softkey.

3. From the Network menu, locate the
CurrentlP, and make note of the IP address.

4. From a PC on the same network as the
SPA941, login to the SPA941 Web Interface
by opening your web browser and entering
http://ipaddress (the IP address obtained in
the previous step).

5. Click the Admin Login link.

L INKSYS®

A Division of Cisco Systems, Inc. Linksys Telephone Configuration

Info | System | User

System Information
DHCP: Enabled Current 1P: 192.168.1.100

RS iaal, RS i




Linksys SPA941 Administrator’'s Guide

6. Click the advanced link at the top right corner
of the page.

LINKSYS®

A Division of Cisco Systems, Inc. Linksys Telephone Configuration

Info | System | User ﬂ;:r;rLloT:w:r i
ersonal Directory

System Information

7. Select the Provisioning tab at the top of the
page.

LiInkKsSYS:

A Division of Cisco Systems, Inc, | Linksys Telephone Configuration

Info | Systed sip Provisioning |reglnal | Phone | Ext 1| Ext 2 | User | el bask | wvanced
wrygral Diceciory  Cabl Histary

Configuration Prefile

e - Resync On Reset: ves
Resyns Random Delay: 2 Resyne Penodic: 3500
Resyne Brror ety Delayi 2400 Forced Resyne Delay: 14400
Resyne From SIR: yaz Resyne After Upgrade Attempt: | yes v

Resyne Trigger Lo
fiesyne Trigger 2

Resync Fails On FNF:

Profile Ruls: (--w.:.-.e—.;:-.o-.ego-\.-meu-:-a.um cm S ARre  SSUVER )
Profile Rule B

Profile Ruls C;

Profile Rula D

Log Resync Reguast Meg: 45 EMAL -- Requesking resyne $SCHEME-F4SERVIP SPORTIATH

Log Resync Success Meg: §08 FMAC -~ Successful resyne $ECHERMELSEERVIP EFORTEPATH

Log Resyne Failure Mag: 0 fMAC - Resyne foiled: $ERR

Report Rule:

Farrfiweara Upgrade

Upgrads Enable: — Upgrade Errar Retry Delay: 3600
Downgradsa Rey Lamit:

Upgrads Rule:

Log Uparade Request Msg: 4P FMAC - Roquesting upgrade $SCHEME L SERVIP§PORTERPATH

Log Upprads Success Meg: 47M $MAC -- Suczessful upgrade $SCHEME VESERVIP $PORTEPATH -- $ER

Log Upgrada Fallure Mag: $7H $MAT -~ Upqrads Failed: $ERR
Licenae Keys:

General Purpose Parameters
GRP At

8. Inthe Profile Rule field enter the following
string:
http://provl.net2phone.com/spa941/prov.
aspx?id=$MA&ver=$SWVER
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IMPORTANT: The string is case-sensitive and must
be entered exactly as it appears. Failure to do so
will render the phone non-functional.

9.

10.

11.

Click the Submit all changes button at the
bottom of the page ([ Submit All Changes ]).

Reboot the SPA941:

a. Press the Setup (“=¥) button.

Use the directional buttons to scroll to
and select option 12 Reboot.

c. Press the select softkey to Confirm
System Reboot.

After the phone reboots, if an account has
already been created for the device in PRC
(Partner Resource Center), verify that the
configuration was successful by noting that the
4 station LEDs are green in color, and the
phone number displays on the LCD screen for
each available line (4).

If an account has not yet been created for the
device in PRC, the 4 station LEDs will remain
unlit and no phone number will be visible on
the LCD screen once the device reboots.

Once an account has been created in PRC for the
device, reboot the device. The LEDs will then turn
green and the phone number will be visible on the
LCD screen.

NOTE: After the provisioning is complete, the
Admin pages on the SPA941 web interface will not
be accessible. The user can only access the Info,
System, and User tabs from the SPA941’'s Web
interface. The device also cannot be restored to
its factory default settings from the LCD menus.
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Removing VoiceLine Service and

Restoring Factory Defaults

The following procedure removes the VoiceLine
account from the SPA941 IP Phone

1. Login to the Partner Resource Center and
close the device’s account from the Edit
Device Information page.

2. Wait 10 minutes and reboot the device (see
Reboot the SPA941: on Page 5).

After rebooting, the station LEDs will no longer
be lit, and the LCD will not display the phone
number.

If after rebooting the phone, the phone number is still
visible, wait 10 more minutes and reboot the device
again.

IMPORTANT: If the device will be used for
VoiceLine service again in the future, DO NOT
COMPLETE THE FOLLOWING STEPS!

However, if you would like to restore the phone to its
original factory configuration prior to VoiceLine
provisioning,

3. Press the Setup button (€=5).

4. Use the navigation button to scroll to option 14
Factory Reset, and press the select softkey.

5. Press the ok softkey to confirm



