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BEFORE GETTING STARTED

This document is designed to aid you to get started with the device. If you experience problems
following these guides or need further information pertaining to the device, please visit our website at
www.prolink2u.com. All specifications are subject to the manufacturer’s configuration at the time of
shipping and may change without prior notice, written or otherwise.



1. Package Contents

4G Wireless-N MIMO
APRouer

Items:

I One (1) unit of PROLINK® WNR1012

E1 One (1) unit of Adapter (DC 12V/1A)

EJ One (1) unit of RJ45 cable

1 One (1) piece of Quick Installation Guide (QIG)
H One (1) piece of Compact Disc

Note:

n The illustrations in this document may appear different from your model.

ﬂ If any of above item is not packed in your package when open, please consult your reseller immediately.




2. Application Diagram

2.1 Connection via HSPA (3G) / LTE 4G USB Modem

PROLINK
LE _@ HSPA USB Modem

ISP www
& PROLINK WNR1012
3G /4G Router
N

PROLINK Netbook

2.2 Connection via ADSL / Cable Modem
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ADSL Modem 3G /4G Router

PROLINK Netbook




3.1 Connect one end of the Ethernet cable
to the LAN port (yellow color) of the
WNR1012 Wireless HSPA Router,
another end to your PC or Notebook.

3.2 Select one way to connect to the
Internet:
e Connection via HSPA (3G) / LTE (4G)
USB Modem
e Connection via ADSL / Cable
Modem to WAN port (blue color)

(Refer to 2. Application Diagram)

3.3 Finally, connect the WNR1012 Wireless
HSPA Router with power adapter to a

power outlet.

3. Hardware Connection

-

-
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4. Router Configuration

Step 1 >
Open your default Internet Browser to access /Q
the Easy Setup Wizard. {

Step 2

For the first time accessing the router, Easy
Setup Wizard will be prompted.

etup Wizard

Click Start button to continue.

Note:
Advanced Setup button will direct you to
advanced configuration screen.

Advanced Soki>
Step 3

The Easy Setup Wizard will diagnose the

lnternet Connectivity ava}lable from the PROLINK

Device, thus make sure either: www.prolink2u.com @ Eesy soup

® WAN port is connected with ADSL/Cable
modem

® 3G /4G modem is plugged in to the
WNR1012 USB port

Connect to Intemat Router Password Wireless Securlty

Click Go button to continue.

Note:
1. Once Go button is clicked, the Easy Setup

Wizard will begin to detect the Internet
Connectivity available automatically. And,
the detected connectivity will be prompted
for login credential (refer to Step 4 on the
following page).

2. "No WAN connection detected” will be
prompted if there is no internet
connectivity being detected. User is
required to repeat Step 3 and click
Re-Check button.




4. Router Configuration

Step 4

Next screen, “Connect to Internet” will be shown if WNR1012 detected Internet Connectivity.

For 3G Modem:

If 3G Modem is being inserted to USB port
of the Device, thus the 3G Internet Type is
being

selected.

Detection Successful
Click Mext to continue with your Inte

For ADSL Modem:

If ADSL Modem is being inserted to WAN
port of the Device, thus the PPPoE Internet
Type is being selected. Login credential is
needed to proceed further.

Tnternet type

Usemame

Password

Detection Successful
atgr your ADSL service proyid

For Cable Modem:

If Cable Modem is being inserted to WAN
port of the Device, thus the DHCP Type is
being selected.

Detection Successful.
Click Next to continue with your Intemet Cos

Click Next to continue.

Step 5 PrROLINK®

www.prolink2u.com @ ey seup
You may change the administrator login el e S
credential.
® Default Username is admin Gueze adin

P saesnene

© Default Password is password

The rers dminawsne o e i a0 vt achored prors
. X v th webbaed s page f i it aod herge oy o o sotirgs Tha
Click Next to continue. e rosats s sd pried o i s paerad respacidy
hange any # yo vant auhrzed scces o th e onisrshon seBgs
Cick N 10 comie with Wiens Soury So




4. Router Configuration

Step 6
Configure Wireless: www.prolink2u.com @ Eoey sowp
e Default SSID is PROLINK_WNR1012

PROLINK®

e Default Password is blank, but wireless S v e
password is REQUIRED to continue
(minimum 8 characters). s PROLNKINR1012
f— st
Click Next to continue. e @ PROLNCINRIONS Yoo shng 0o i e s o
el et s e ot you

Step 7
Finally, the Easy Setup Wizard is completed
and click on Done to restart your router.

al
www.prolink2u.com @ Essy Setup

P— — [r——
v ¢ ¢

Easy setup will be completed
when you press the "Done"
button.

Step 8
For wireless connection, your PC will be disconnected as your wireless network is now encrypted
with your wireless password.

Do a re-scan for the wireless network SSID (default PROLINK_WNR1012) and enter the wireless
password as the network key when prompted. If you get limited or no connectivity message from
your wireless, it would be that you have enter an incorrect wireless password in the wireless utility of
your wireless PC. You can check the wireless password in the WNR1012 (using a wired connection)
and confirm that it is correct before you try to connect wirelessly again.

Remarks:
(a) You can click the Advanced Setup button to access the device configuration page for advance
settings purposes.

(b) For Cable Modem user, if the Internet is still not up after finishing the Setup Wizard, go to
Network > Internet Service Setup > Clone MAC Address > Click "Fill My MAC" > Apply Changes
> Reboot Now > After router restart > Switch OFF and ON the cable modem and WNR1012
together.

Clone MAC Address TOF1A1AE3BT3




1. Isi Perangkat

FEIET Y

I Satu (1) unit PROLINK® WNR1012

E1 Satu (1) unit Adapter (DC 12V/1A)

EJ Satu (1) unit kabel RJ45

3 Satu (1) buah Lembar Panduan Instalasi (QIG)
H Satu (1) buah CD (Compact Disc)

Catatan:

B Ilustrasi dalam dokumen ini mungkin tampak berbeda dari model anda.

Bl Jika salah satu item di atas tidak dikemas dalam paket anda ketika terbuka, silakan berkonsultasi
dengan reseller anda segera.




2. Diagram Aplikasi

2.1 Koneksi melalui HSPA (3G) / LTE 4G USB Modem

PROLINK

9 (e
\\&\ PROLINK WNR1012
B \\ 3G/ 4G Router

PROLINK Netbook

2.2 Koneksi melalui ADSL / Cable Modem
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ADSL Modem 3G /4G Router

PROLINK Netbook
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3. Koneksi Perangkat

Koneksikan ujung dari kabel Ethernet
ke port LAN (warna kuning) dari
WNR1012 wireless HSPA Router, yang
satunya ke PC atau Notebook.

Pilih salah satu cara untuk dapat
terhubung ke Internet:
® Koneksi melalui HSPA (3G) / LTE (4G)
USB Modem
® Koneksi melalui ADSL/Cable Modem
ke port WAN (warna biru)
(Lihat 2. Diagram Aplikasi)

Terakhir, koneksikan WNR1012 Wireless
HSPA Router dengan power adaptor ke
sumber listrik.

= H




4. Konfigurasi Router

Langkah 1 >
Jalankan Web Browser untuk mengkases Easy /OE

Setup Wizard. (

Langkah 2

Untuk akses pertama kali ke router, Easy
Setup Wizard akan muncul.

Easy Setup Wizard
Klik tombol Start untuk memulai.

Catatan:
Tombol Advanced Setup akan membawa
Anda pada layar konfigurasi advanced.

Start

Langkah 3

Easy Setup Wizard akan mendiagnosa
koneksi internet pada perangkat, pastikan
juga: www.prolink2u.com Goern
® Port WAN terhubung dengan ADSL / Cable
Modem
® Modem 3G/4G terhubung ke USB port dari
WNR1012

iNIC®

Gonnect 1o nteret Router Password Wirloss Security

dingrose the Intemet comnecity avaibe

Tekan Go untuk melanjutkan e e e
Clek Ga 1o bagin chck nw.

Catatan:

1. Ketika tombol Go di tekan, Easy Setup

Wizard 1. akan mulai mendeteksi koneksi
Internet secara otomatis. Dan, koneksi
yang terdeteksi akan muncul dengan login
(lihat pada Langkah 4).

2. "No WAN connection detected" 2. akan
muncul jika tidak ada koneksi internet.
Pengguna harus mengulangi Langkah 3
dan klik tombol Re-Check.




4, Konfigurasi Router

Langkah 4

Layar berikut, “Connect to Internet” akan muncul jika WNR1012 mendeteksi adanya koneksi internet.

Untuk Modem 3G:

Jika Modem 3G telah dihubungkan pada
port USB dari perangkat, dan 3G internet
Type telah dipilih.

Detection Successful
Click Mext to continue with your Intep

Untuk ADSL:
Jika modem ADSL telah dihubungkan ke port
Wan dari perangkat, PPPoE Internet Type
telah dipilih. Layar Login akan muncul
untuk proses selanjutnya.

e e [PPPE [5]

Usemname

Password

Detection Successful
ater your ADSL service proyid

Untuk Cable Modem:
Jika Cable Modem telah dihubungkan ke port
Wan dari perangkat, DHCP Internet Type
telah dipilih. Layar Login akan muncul
untuk proses selanjutnya.

Detection Successful
Click Next to continue with your Intemet Cos

Klik Next untuk melanjutkan.

Langkah 5

Anda harus merubah login administration. e S e etk
© Default Username adalah admin

® Default Password adalah password pra———

Klik Next untuk melanjutkan The ek et o o v i e 1 et snaiond oo 10
cpn e beed sy g of e ks andshrge ry of B ok Tha
Gl i cnrame 4 e s i 1 paord gRCIeY,
Chaage ey you van rind scse 1 o s onkgeion soBs
Cick Mo 1 cortows i Wi Socry S,




4, Konfigurasi Router

Langkah 6
Konfigurasi Wireless:
o Default SSID adalah
PROLINK_WNRI1012_xxxxx
e Default Password adalah kosong, namun
wireless password dibutuhkan untuk dapat
melanjutkan (minimum 8 karakter).

Tekan Next untuk melanjutkan.

Langkah 7

Akhirnya, Easy Setup Wizard selesai lalu klik
Done untuk merestart router anda

Langkah 8

ROLINK®

www.prolink2u.com @ Easy soup

al
www.prolink2u.com

@ Essy Setup.

Gonnect 1 Intermat Router Password Wireless Securty.

v v 4

Easy setup will be completed
when you press the "Done"
button.

Untuk koneksi wireless, PC Anda akan terputus ketika wireless di encrypted dengan password.

Lakukan re-scan wireless SSID (default PROLINK_WNR1012_xxxxx) lalu masukkan password
sebagai netwrk key ketika ditanyakan. Jika Anda mendapatkan pesan limited or connectivity,
kemungkinan password yang Anda masukan salah. Anda dapat memeriksa password wireless
didalam WNR1012 dengan menggunakan koneksi kabel lalu pastikan passwordnya sebelum Anda

mencobanya kembali.

Catatan:

(a) Anda dapat mengklik tombol Advance Setup untuk mengakses konfigurasi perangkat untuk

pengaturan lanjutan.

(b) Untuk pengguna Cable Modem, jika Internet masih belum bisa digunakan setelah selesai proses
Setup Wizard, silahkan pergi ke Network > Internet Service Setup > dibawah WAN Interface
Advance Setting > pilih “Fill My MAC > Apply Changes > Matikan lalu hidupkan kembali Cable

Modem dan WNR1012.

Clone MAC Address

TOF1A1AE3B73
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1.Trong hép gém

4G Wireless-N MIMO
Ap/Router

Danh muc:

I M6t (1) thiét bj PROLINK® WNR1012

E1 Mét (1) don vi ngudn (DC 12V/1A)

El Mot (1) don vi Cap RJ45

1 M6t (1) Sach Hudng Dan Cai Bat Nhanh (QIG)
H M6t (1) dia CD

Ghi cha:
n Cac minh hoa trong tai liéu nay cé thé xudt hién khac nhau tir mé hinh cta ban.

ﬂ Néu bat ky thiét bi trén khéng cé trong hép clia ban khi md, vui 16ng tham khao cac dai ly ban 1é cta ban ngay lap tic.




2. Mé Hinh Ung Dung

2.1 K&t nGi HSPA (3G) / LTE 4G USB Modem

PROLINK
LE _@ HSPA USB Modem

ISP www
\\\\ PROLINK WNR1012
3G/ 4G Router
N

PROLINK Netbook

2.2 Két ndi dudng truyén ADSL / Cable Modem

M (¢
@—ui-—?—“

PROLINK PROLINKWNR1012
ADSL Modem 3G /4G Router

PROLINK Netbook




3. Két Néi Phan Cing

3.1 K&t ndi mdt dau cap véi cdng LAN
(mau vang mau sac) trén WNR1012
Wireless HSPA Router, mot dau vai
LAPTOP

3.2 Chon loai két néi Internet:
® K&t néi bang HSPA (3G) / LTE (4G)
USB Modem
K&t nGi bang ADSL / Cable Modem
dé WAN Cang (mau xanh mau sac)
(Tham khdo 2. M6 hinh Ung Dung)

3.3 K&t ndi ngudn cho Router

-




4. Cau Hinh Router

Buéc 1 .
M@ trinh duyét Internet dé chay (ing dung Easy /OE

Setup Wizard. (

Budc 2

Néu la lan dau tién truy cap router, giao dién
Easy Setup Wizard sé& dugc hién thi.

Bam nut Start dé tiép tuc.

Ghi cha:
Nut Advanced Setup sé chuyén ban sang
trang cau hinh nang cao.

Advanced ok
Budc 3
Ung dung Easy Setup Wizard sé kiém tra tin
hiéu két ndi mang Internet, chac chan rang: . .
« Céng WAN ctia thiét bi d dudc két noivoi (CESEmees P

dudng truyén ADSL/Cable modem.
® Modem 3G / 4G dugc gén vao céng USB
trén thiét bi WNR1012

Connoct to Intomet Router Possword Wireless Securlty

Bam nut Go dé tiép tuc.

Ghi chua:

1. Khi nut Go dugc bam, iing dung Easy
Setup Wizard sé& kiém tra tin hiéu Internet
mot cach tu dong, khi phat hién co tin
hiéu két ndi, thi clra s6 yéu cau xac thuc sé
dugc hién thi, yéu cau ban nhap cac tham
s6 ching thuc (Tham khao budc s6 4 &
trang sau).

2. Théng bao “Khéng cd tin hiéu két néi
WAN" hién thi néu khéng cé két néi.
Nguai st dung phai quay lai budc 3 va
bam nut Re-Check.




4. Cau hinh Router

Budc 4
Man hinh ké tiép, théng bao “Connect to Internet” hién thi néu thiét bi da dugc két néi Internet.

Péi véi mang 3G:
Néu Modem 3G dugc dua vao céng USB cua
thiét bi, thi loai két n6i 3G dang dugc chon.

et [36[5]

Detection Successful
Click Mext to continue with your Intey

Vot

DPéi véi ADSL Modem:

Néu ADSL Modem dudc cdm vao céng WAN
trén thiét bi, va giao thic két néi dir liéu
PPPoE dugc chon, ban can nhap tén ngudi
dung va mat khau dé xac thuc.

Intemet type

Usemame.

Password

Detection Successful
ater your ADSL service proyid

v@i Cable Modem:
Néu Cable Modem dang dudc cam vao céng
WAN clia thiét bi, va ché dé HDCP dudc memet ype [DHCP_[=]
chon.

Detection Successful
Click Next to continue with your Internet Co:

Bam Next dé tiép tuc.

Budc 5

Ban c6 thé thay d6i mat khau quan tri St el bl
* Username mac dinh la: admin

® Password mac dinh la: password ——

B&m Next dé tiép tuc. S R R e S T

Chik N 1 coninve with Wieess Securty Set.




4. Cau hinh Router

Budc 6
C&u hinh mang Wireless: ?m‘fﬂ!ﬁ S
® Mac dinh tén SSID cla mang la
PROLINK_WNR1012_xxxxx
® C4u hinh mac dinh cta thiét bj khéng co
mat khau cho mang wireless, nhung ban
CAN NHAP dé sang budc tiép theo (itnhat
8 ki tu).

Bam Next dé tiép tuc.

Budc 7

Sau cuing, Ung dung Easy Setup Wizard da
hoan tat, ban bam vao nit Done dé khai
dong lai thiét bi. — [— [——

v v 4

al
www.prolink2u.com @ Essy Setup

Easy setup will be completed
when you press the "Done"
button.

Budc 8
DGi vdi két néi wireless, May tinh clia ban sé& ngat két ndi wireless khi mang wireless da dudc xac
thuc bang mat khau.

Thuc hién chon lai tén SSID clia mang wireless (mac dinh la PROLINK_WNR1012_xxxxx) va nhap lai
mat khau. Néu ban nhan dugc théng béao két néi gisi han hay khéng két néi, ban hay kiém tra lai
mat khau nhap da chinh xac chua hay chua. Trong trudng hgp nay, ban cé thé kiém tra lai mat khau
wireless da dat cho thiét bi (théng qua két néi ddy mang) va sau khi kiém tra ban hay thuc hién két
ndi lai.

Luu y:
(a) Ban cé thé bam nit Advanced Setup dé truy cap vao trang cau hinh nang cao cla thiét bi.

(b) D6i véi ngudi dung st dung Cable Modem, néu van khong co két néi Internet sau chay Setup
Wizard, ban vao Network > Internet Service Setup > Clone MAC Address > Click “Fill My MAC"
> Apply Changes > Reboot Now > Sau khi Router khdi dong xong > BAT va TAT Modem va
thiét bi WNR1012 cung luc.

Clone MAC Address TOF1A1AE3BT3 Ry MAC

g




Worldwide Customer Care Centers

SINGAPORE Office (Head Quarter)
FIDA INTERNATIONAL (S) PTE LTD

Walk-In : Block 16 Kallang Place #06-02, Kallang Basin Industrial Estate, Singapore 339156.
Telephone 1 +65 6357 0668

Email Support : support@fida.com

MALAYSIA Office

FIDA SYSTEMS (M) SDN BHD

Walk-In 129 Jalan USJ 1/31, 47600 Subang Jaya, Selangor Darul Ehsan, Malaysia.
Telephone 1 +60 3 8024 9151

Email Support : support_my@fida.com

INDONESIA Office

PT PROLINK INTIDATA NUSANTARA

Walk-In :JI. Cideng Barat No. 79, Jakarta Pusat 10150, Indonesia.

Telephone 1 +62 21 3483 1777

Email Support : support@prolink.co.id

VIETNAM Office

PROLINK VIETNAM

Walk-In 1569 Tran Hung Dao str - 3 Floor, TKT Building, Cau Kho wards , District 1 - Ho Chi Minh City , Vietnam.
Telephone 1 +84 83920 9246

Email Support : support_vn@fida.com

Technical Support Hotline

SINGAPORE : +65 6357 0666
MALAYSIA 1 +60 3 8023 9151
INDONESIA 1 +62 213483 1717
VIETNAM 1 +84 942 274727

Note: Closed on Saturdays, Sundays and local/regional Public Holidays.

Register Online For Your Product Warranty @ www.prolink2u.com/register

PROLINK® is a trademark of FIDA INTERNATIONAL (5) PTE LTD and is manufactured under its authority. All other brands, products, services, logos and
company names mentioned herein are trademarks of their respective owners. All specifications, designs and contents are subject to changes without prior
notice. © Copyright 2012. PROLINK® all rights reserved.



