
External RF 
antenna 
connector

Power Button:

• Press and hold 2 seconds – power on/off the hotspot

• Press and release – wake up the LCD screen

• Press – access additional screens

LED States:

• Flashing blue slowly – powered on 

• Flashing blue quickly – updating firmware

Default Audio Alerts:

• You have a new SMS message (e.g. a message from AT&T about your service)

• Battery is low

• A device has connected to your Mobile Hotspot

Get to Know Your Device
LCD screen

micro USB port

Power/WPS access

Audio switch 
(red = muted)AT&T Mobile Hotspot Elevate 4G*

Quick Start

2400186 Rev. 1

More Information
On your device:

• Check the LCD screen for device status.

• Go to the device Web User Interface at http://att.elevate for setup and 
advanced features.

On the Web:

• For more information about using your new device, visit the interactive web 
tutorial available at att.com/Tutorials. Select manufacturer: Sierra Wireless; 
model: Mobile Hotspot Elevate 4G.

• Fast, affordable tech support for you and your home. 
Visit att.com/quickstarthelp to learn more about AT&T ConnecTech® Laptop 
Connect Quick Start Services for premium expert assistance.  Our experts will 
help you save time by arranging your PC settings from the comfort of your 
home or office so you can enjoy your connection. Terms and conditions apply.

• Additional support is available online including device specifications, 
troubleshooting and user forums at att.com/DeviceSupport.

On the phone:

• Call AT&T Customer Care at 800-331-0500 for assistance with your AT&T 
service. Please enter the 10-digit wireless phone number associated with your 
DataConnect service when prompted to be directed to a specialized Care team. 
The wireless phone number associated with your DataConnect rate plan can be 
found:

• at http://att.elevate 
• on your monthly statement

1.  Press and hold the power button for 2 seconds. 

2. The LCD displays “Connect your computer to Wi-Fi network”, the 

Network SSID, and Wi-Fi Key.  

3. On your computer or mobile device, open your Wi-Fi/network 

connection manager.

4. Find the Wi-Fi SSID Elevate-xxxx (also displayed on the LCD screen).

5. When prompted, enter your Wi-Fi Key displayed on the LCD screen. 

6. Launch your browser.

Note: The LCD goes blank to save power. Press and release the power 

button to view information.

Step 2: Connect to 
the Internet

AT&T

SSID: Elevate-AD9B
Wi-Fi Key: 12345678

External RF 
antenna connector

LED

Step 1: Set up Device

When you need to charge the battery, use the USB cable to attach the 

Mobile Hotspot to:

• A wall socket, using the AC adapter (fastest option)

• The USB port on your laptop

1. Remove the back cover.  Insert the battery, as shown.

2. Replace the cover.

Your Device LCD Screen

Press the power button once to access more screens:

• WPS

• Web Interface

• Messages / Alerts

• About Elevate

Home Screen

Battery

Gold contacts

SIM card

• Slide metal bar and 

then lift up

* Supports receiving SMS messages, including messages from AT&T about your service

AT&T
SSID: Elevate-AD9B

Wi-Fi Key: 12345678

Press      to scroll 

Data usage

Signal strength

Network indicator Messages*

Battery

Wi-Fi

• View at http://att.elevate

• Wi-Fi on/off
• Number of 

connected devices 

SSID

Wi-Fi Key

GPS

Press the power key 
to scroll to other 
screens.

Network activity
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